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Foreword

Dr. Jane Ruth Aceng Ocero
Minister Of Health

The Ministry of Health (MoH) like all Government Institutions has a key role to play to provide services that
meet the expectations of the public in terms of timeliness, accessibility and suitability for use among other
areas. Section 97 of the Local Government Act Cap 243, necessitates all Government Ministries
Departments and Agencies (MDAs) to establish minimum national standards of service delivery for the sub-
programmes under their jurisdiction. The development of the service delivery standards shall enable the
MoH to keep pace with the increasing demand for high quality health services to be provided in the
different health facilities.

The MoH Service Delivery Standards form a critical part of the process required to improve quality of health
services provided in country. The development of the service delivery standard has been aligned with the
MoH Strategic Plan 2025-2030 and underwent a wide consultative process from different Departments at
the MoH. The MoH Top Management shall put additional emphasis on increasing awareness and
overseeing the overall implementation of the SDS using the established mechanism for planning,
monitoring and evaluation including the periodic performance reviews undertaken by the MoH.

| would like to appreciate the highly valuable contribution and support received from the Ministry of Public
Service (MoPS) and the National Planning Authority (NPA) among other experts that enabled these SDSs to
be developed. The MoH shall continue working closely with all stakeholders to ensure that the SDSs are
effectively implemented to achieve best expected outcome possible.

I look forward to SDSs that are well implemented across the health sub-programme and are geared towards
meeting the expectations of those using the health services in Uganda. For God and My Country

A )

1 vy
Dr. Jarvgkuth Aceng Ocero
Minister Of Health V.
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The Ministry of Health would like to appreciate the highly valuable technical support received
from National Planning Authority and the sister Ministry of Public Service. This marks the
beginning of a long-foreseen period for which we shall continue to engage each other in the

implementation process of these Service Delivery Standards to eventually make this exercise of
valuable contribution towards improved quality of health services provided in Uganda.

The development process further involved wide consultation and involvement of the different
stakeholders who included the MoH Departments and other actors in the Health Sub-programme.
The MoH Departments are in particular expected to take lead in the implementation of the service
delivery standards and hence their participation is important for ownership and
institutionalization of the entire process.

The Service Delivery Standards went through the approval process of the Technical Working
Groups (TWGSs), Senior Management Committee (SMC) and the Heads of Department (HoDs)
forum. All this entire effort was spearheaded through my leadership and the able Team from the
Department of Standards Compliance Accreditation and Patient Protection (SCAPP). | wish to
salute and appreciate their wholehearted effort that has eventually given us the long-waited
Ministry of Health Service Delivery Standards which will be instrumental in enabling institutional
growth and development to provide the much-needed quality health services delivery in our
country. You are all appreciated and thank you very much for the input provided.

Q
-

Dr. Diana Atwine
Permanent Secretary, Ministry Of Health V.
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Executive Summary

The MoH Service Delivery Standards (SDS) 2025-30 outline the key vital steps and
processes, the Government of Uganda through Ministry of Health has to undertake in
order to meet the expectations of the service users. These Service Delivery Standards
shall allow the public to hold the Government accountable and enhance accountability on
both the demand and supply sides. Service Delivery Standards will serve as a basis for
formulating institutional strategies, budgets, client charters, individual employee
performance plans, and systems for monitoring and evaluating heatlh interventions.

The development process of Service Delivery Standards followed a consultative approach
and they have been aligned to the strategic outputs of the 5 objectives in the MoH
Strategic Plan 2025-30, Human Capital Development Programme Implementation Action
Plan (PIAP), National Development Plan (NDP) IV, Uganda Vision 2040.

The implementation of the SDS shall be guided by the MoH mandate which include
among others providing strategic direction for delivering quality health services, planning,
setting standards and guidelines, mobilizing resources, and coordinating implementation
of all health-related interventions in the country. The implementation process shall further
take place within the institutional framework and arrangements, aligned alongside the
MoH strategic plan 2025-30. The respective MoH Departments and Divisions shall take
lead in implementing the SDSs. The M&E functions shall take place following the periodic
(quarterly and annual) tracking of implementing the MoH work-plan though submitted
performance review reports.
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The National Planning Authority Regulations, 2018 (Regulation 28) require all government
institutions to prepare and publish Service Delivery Standards as an integral part of the
planning and budgeting process, providing a basis for effective planning, resource
allocation, and performance tracking. Similarly, the Uganda Public Service Standing
Orders 2021 (Section A-n 30) mandate Ministries, Departments and Local Governments
to develop and publish Service Delivery Standards for the services they deliver, and link
these standards to accountability mechanisms such as Client Charters to clearly
communicate service commitments to the public.

Service Delivery Standards (SDS) are official, measurable commitments that describe the
minimum level and quality of services that a government institution is expected to
provide to citizens. They set out clear expectations for how public services should be
delivered such as timelines, quality, accessibility, cost, and coverage to ensure consistent,
transparent, and accountable public service delivery across government institutions.

The MoH service delivery standards have been developed as guided by the National
Planning Authority and the Ministry of Public as a statutory requirement for all MDAs in
Uganda to improve quality of health services provided in Uganda. The development
process has been participatory involving all key stakeholders and in alignment with the
MoH Strategic Plan for 2025-2030.
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1.1 Mandate of the MoH:

MoH is responsible for strategic planning, establishing policies, setting standards &
guidelines, mobilizing resources, and coordinating implementation of all health-related
interventions in the country

1.2 MoH Strategic Objectives:

1.To accelerate integrated Health Promotion and Disease Prevention efforts at all
levels.

2.To strengthen the health system for an effective healthcare service delivery and
response.

3.To enhance the accessibility and utilization of quality integrated communicable and
non-communicable disease services.

4.To promote optimal delivery of maternal, neonatal, infant, child, and adolescent health
services at all levels.

5.To strengthen health research, information, innovation, and technology in the
provision of health services including emerging health threats.

1.3 Goal

The Goal of the MoH is to improve the overall health and wellbeing of all Ugandans by
2030.

1.4 Mission

A healthy and productive population that contributes to economic growth and national
development.

1.5 Mission

To provide high quality and accessible health services to all the people in Uganda,
including addressing broader determinants pf health to attain social economic
development and prosperous life.
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1.6 Values and Principles
Core Values

1.Client Focus and Responsiveness
2.Quality

3.Equity

4.Respect

5.Professionalism, Integrity and Ethics
6. Effective Communication
7.Professional Development
8.Transparency and Accountability

Principles

1. Effective Leadership

2. Teamwork

3.Decentralization

4. Partnerships

5.Quality

6.Gender-Sensitive and Responsive
Health Care

7.Human Rights Approach

8.Integration

1.7 Purpose of MoH Service Delivery Standards.

The purpose of these SDS is to describe and communicate the minimum level and quality
of services that Ministry of Health is expected to provide to the people of Uganda in the

next five years.

1.8 Objectives of MoH Service Delivery Standards.

1.To define minimum levels of services expected by the public from Ministry of Health

in measurable terms.

2.To ensure consistency in how health services are provided across national, regional

and local government levels.

3.To empower citizens/public to demand quality health services and evaluate

satisfaction.

4.To promote quality assurance and compliance to set standards, enabling monitoring
mechanisms and performance evaluation during the delivery of health services.
5.To guide institutional planning and accountability frameworks, including strategic

plans and Client Charters.
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2.0 Implementation of Service Delivery Standards

Implementation of the Service Delivery Standards shall take place through the MoH
Departments. Each Department has a defined mandate with objectives, roles and
responsibility of officers for their expected deliverables.

The MoH Strategic Plan which is aligned to the Programme Implementation Action Plan
(PIAP) is the overall guide by which the service delivery standards have been developed.
MoH Departments have 5-year strategies (strategic plans) by which priorities and targets
are set, annualized and implementation takes place using the annual work-plan. The
activities in the work-plan clearly reflect on the agreed-on service standards. Successful
implementation of these SDS is dependent on the availability and rational use of the
necessary resources as specified in this document.

13
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2.1 Roles and Responsibilities of both Internal and External Stakeholders

S/N | STAKEHOLDER/ INSTITUTION ROLES AND RESPONSIBILITY

1 Ministry of Health Develop, implement ensure effective use of the SDS in
the Health Sub-programme. Departments will ensure the
implementation is takes place with proper monitoring
and evaluation each year.

2. | Ministry of Public Service: Technical support for review, development,
documentation, costing clearance for approval.

3. | Ministry of Finance, Integra.tlon of servpe dgllvery standérds mtg program

P iq E i« Devel ' budgeting system, identify and provide funding for
ST ORI ENE Do implementation of NSDS activities.
4. | Health and District Service Manage human resource functions for health workers in
Commissions the central government, District and City health services

5 Ministry of Local Government Coord|n§te, supe-rwse, and support Local Gove.rnm.ent-s
to effectively deliver decentralized health services in line
with national policies, standards, and priorities.
Advise MoH on developing SDSs and supporting the

6. | National Planning Authority implementation process.

7 Health Parthets Complement government efforts to improve access,
quality, and equity in healthcare across the country.
Ensure access to safe water, sanitation, and

8. | Ministry of Water and Environment | environmental protection, which prevents water- and
sanitation-related diseases and promotes public health
Promote and implement school health programs, train

9. | Ministry of Education and Sports health profe§3|onals, while ensuring a safe and healthy
learning environment.
Provide technical guidance on the acquisition and

10. | Ministry of Works and Transport maintenance civil, electrical and transport infrastructure

and systems in the health sector.

14
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3.0 Monitoring and Evaluation of Service

Delivery Standards

3.1 Monitoring and Evaluation arrangements

Monitoring of the implementation of the health service delivery standards shall
involve using the institutional arrangement as follows;

e Key Performance Indicators monitoring.

e Implementation of Client Charters.

e Client satisfaction Surveys.

e Quarterly Support Supervisions and Inspections.

e Quarterly performance reviews.

e Annual Regional Joint Review Meetings

e Annual MoH Joint Review Meetings.

3.2 Review of Service Delivery Standards

The MoH Service Delivery Standards have been aligned with NDP 1V, Human Capital
Development Programme Implementation Plan and MoH Strategic Plan 2025-30 and shall
be reviewed after five years following the review of the guiding documents. However, a Mid-
Term evaluation at two years through implementation shall be conducted.

3.3 Service Delivery Standards development process

e The MoH followed a structured and systematic process during the development of
these Service Delivery Standards.

e The process commenced with a review of the institution’s legal mandate, sector
policies, and strategic objectives in order to identify all core services provided to the
public and aligned these with the NDP |V, sector strategic plans, and approved
mandates.

e The technical support team later undertook a service mapping and analysis exercise
which clearly defined service processes, inputs, outputs, target beneficiaries, delivery
points, and responsible office. This analysis established clarity on what services are
delivered, how they are delivered, and the responsible office for service provision.

e For each identified service, the responsible MoH Department defined clear and
measurable Service Delivery Standards that specify a minimum acceptable level of
performance that service recipients are entitled to expect.

15
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e The team further conducted consultations with relevant stakeholders, including
internal management and technical staff, and where appropriate, service users and
other external stakeholders, to validate the relevance, feasibility, and clarity of the
proposed standards.

e This document obtained validation and approval the MoH Top Management,
National Planning Authority and Ministry of Public service.Bottom of Form

16



?|npayos ,_H_
uoleZIunwiLl "souljapinb | -subredwed
dn-yojeo pajepdn sonoeld pue sfep
'SROUBMO||e Ul uoneziunwwi | yiyeay p|iyo ‘sauljapinb sonoelid ‘'Saseas|p
‘Uodsuely epuebn 's|jooyas Ul uoileziunwuwi epuebn pooyp|iyo
‘0 ‘sIayIom Uyeay pue s|npayds | ‘sayoeslino ‘abe Jo pue 3|Npayds uoeziunwiu| 1suiebe
Ha/abieyo pa|s ‘selddns uoneziunuuwii ‘sallioey | sleak g mojaq Id3INN Jad se paziunwuwl paziunwiwi
-ur Ayjioeq | 9914 RSAUID0BA | |dINN Buimoljo4 yyeoH ua1piyo ualp|iyo a|qibife Jo %001 ualp|iyo 4o %
"saulepIinb sonoeud
ur uoleziunwuwli epuebn
8 OHM Ag pepiaold splepuels ‘Juawsbeuew "'SOSeasIp
'sauooeA | ‘weawdinba ureyo 199w 0} wawdinba 1§ sauloep ureyo pjoo pooyp|iyo
‘OHA ‘wswdinba ureyo p|02 92IA18S "S92IAIBS U pue auloJeA 1suiebe
‘abieyo P[02 'S3[21YaA pUE UlBJUIBW | OlBZIUNWILW] Juawsbeuew ujeya CINEEIIE] uoneziunwuli
-ur Aujoe ‘'suBlOIUYO8] '?InquasIp Buipinoud ‘sollljioe) P|0OO pUE BUIDJBA BAI108)8 YlM salljioey 0] SS8208
‘HOW | 3.4 ‘spung ‘8ind0ld SdH yyesH aAeY 0} Salll|10B4 JO %001 yyeay Jo % pasealou]
‘sauljapinb uoneluswa|duwil
B ABa1e11S Y1eaH Alunwwo) '©01}0 S ,0HA
|[euoneN 'SHON 01 80Ueplodoe 01 buniodal
"10B1U0D ul uonouny 0} SMIHD 8 S1HA Apspenp
auoydas|al :Buipodal
/SM3HD ‘Ajanijoadsal Buluiel uo Aouanbaly
syuow g pue Bujuiell syeeam
S1HA Z 0bispun 03 SMIHO B SLHA 'SM3HO
"sauljepinb yum epuebn ui ‘sabe||in
uoneluawsa|dwi ‘ableyo ‘ysued Jad sSmIHD saysiied 10 % [|e ut ino
‘'saouemoje | 3 ABarens yyesH ur Aujroe4 Z abeIa @ 1HAZ Auuend pajj0J abesoed
‘HOW ‘OHd ‘sauoyd ajigow Aunwwo) SIHA 0INIBS
‘abieyo ‘sa|0Aa1q 1Y [euonen ‘ysued saysied yum epuebpn | yyesy |enuasse
-ur Ayjioe4 | oau4 Aypowwod JHA | ‘SHON buimojjod 10 abejp ‘AHunwiwio) 5 sabe||iA Jo %001 :9belaro) | ul sabejjia JO % paieibalu]
"S[9A9] || 1B SLI0J}d UOJUBABId ©SBDSIQ pue uoowo.d yleeH paiesfalul a1eia|@doe 0] :| aAnoalqo oibeiens
"90IAJ3S BJIAIBS *(AM1q15S900Y 'sS9001d *Jo1ed|puj
21U A | so94 Buipinosd 3y} ulelqo ‘Aejolyauaq ‘awi] ‘Anuend ‘Alend aoueuwlolad ‘uonduosap
Iqisuodsay | Jasn 'sindu| | o) ABojopoyla 0} BLIB1LD 10bie | ‘obeJan0)) pJepuels 90IAIRS o)y | @o1A188/ANdINQ

XLi}e spiepuels Al1aAl|ag 32IAI9S pajiead #'S

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW



CO._wa>whn_OC.\_wr_o

Juswieal) g uonuaaald

luaAaldowayd

elieew [BUOSEBS foueubalid ur elejew Buinisoal
‘'saul@pinb HON YlIM LIIOJUOD 01 SRIIAIDS (sieak g
slaunued uswieal Japun ualp|iyo
'‘OHd 3 uoluanaid "uloq si piIya ayy [nun "ONV Buunp ‘uswiom
‘abieyo Aoueubaid yluow A1aAe ‘1918wl puUoodes €1d| paAlgdal weubaud)
-u| Ayjioe4 "SsulIpaWw ul elejEeW “Au1oey "usiom woJ) Buipels | 4| aA@dal Ooym uswiom suone|ndod
HoW | @el4 B S1a)loM YljesH How Buimojjo4 yiesH jueubald | pinoys uewom jueubaid A1oa7 weubaid jo % d|gelaulnp
‘sauljepinb uolejuswsa|du
ubiedwea sNIT "S19N
"saullepinb 'saulepinb uoneluswa|dw [epioiloasul
uonejuswa|duwil uonNquIsSIp NI snonuiuo) Bunsel-buo] | ‘s}au ounbsow
ubredwes YUIM SUl| Ul suop aq 0| B PaAIgOal | 9AIR0al (Sieak g
‘slauned SNIT7 ‘'saulapinb "uUsLIoM OUM USWIOM | I3pun ualp|iyo
'OHQ uonejuswsa|duwii ueubald "}au oynbsow |epiooasul weubaid/ ‘Usiom
‘ab1eyo uonnquisip ‘abe jo Bbunse|-b6uo| e aA19091 abe jo weubald)
-u| Ayijroe4 "S)au ounbsow | NJ77 Shonunuo) "‘Ayoey | siead g 1epun 0} uewom jueubaid/ abe jo sieak g Jlapun suone|ndod
‘HOW | @914 ‘s1yJom yyesH Buimojo4 yijesH ualp|iyo | sJeak g Iapun ualp|iyo 10 %001 ua.p|Iyo 4o % s|gelaunp
"sauljapInb
uoInujew '©Z0¢ ‘uonnuew
alnoe 99N 'sauljapinb uonInueWw 10}
1o ewebeuew 21noe Jo uswabeuew | palesll UBLUOM
psielbaiul psielbaiul 0} Buipioooe weubaid
'sauljapinb pebeuew sjusiied uoinuiew R UaJp|Iyo)
Bunsem pjiyo sdnoib
‘syuswa|ddns 10 uonuanaid "UOIIINU|BW 1O} paleal} 8|getauina
'seouemo||e | pue juswasbeuew (uswom jueubaud 1§ usip|iyo) Buipnjoul )
‘ab1eyo uawdinba Jaoen paielbaju| sdnoub s|gesau|nA Buipnjoul suosuad SI9A3)
-ui Ayjioe4 olswodoIyuy ‘€Z0Z 90N "A1oey "suosltad suosiad paysinoujew paysunoujew IIe 18 uonowod
‘OHQ 'HOW | @94 ‘JJels 8yl buimojjo4 yleoaH | Paysunoujepy pa1i3uapl 40 %00 L 10 % pue tioneanps
: uonuInN
€20¢ 90N
‘'sauljapinb uonnujew snoe
Jo uswabeuew palelbalul
subiedweo 01 LIIOJUOD 0] S82IAIRS
‘(IWg ‘wbray ‘s1sod "Sal|10e} ‘snjels
"ab1eyo ‘l]suuosiad wham ‘JvNIN) yoealno 0} aLW0d '81e0 JO S|9A9) ||e 1B |euoninu
-ui Ayjioe4 ‘awdinbe 190e1) 1UBWISSasse ‘Alj1oe) | Oym S1UBIlRd | SNIBIS |[BUOILIINU 10} paudalos 10J pauaalos
'‘OHQ | @914 ouswodoiyuy olswodolyiuy yyeeH | /Anunwiwio)d 9 01 sjuaned JO %001 sjuaned Jo 9
"99IAI8S CRIINEL "(Au11q1sS200Y ‘ssad0.d *J01e9|pU|
‘onua) Ay | sea4 Buipinoud |y} uieiqo ‘Aiejolyauaq ‘swi] ‘Aynuend ‘Anjend 8ouewlIoled ‘uonduosap
Iqisuodsay | Jasn 'sinduj | 10} ABojopoyie |y 0} BLI2)ID 1obie] ‘abesano) piepuels 20IA19S Aoy | @o1nes/Anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

18



‘sauljepinb uonejuswajdwil
Buifeids |enpisal 1oopu|
Y1IM LUIOJUOD 01 SBOIAIBS

JLEEYS

B 90UO 1SES|
1E 9pI21109su|
9AI109))0

pue yum

(sY|) buifeids
|enpisal Joopul
yum paloalold

"slaulled "SauIoIpaL "S1011SIp "Jeak e 80U0 oym Ss1o1ISIp
‘OHA ‘'SaouBMO||e ‘sauapinb eleew 1SB9| 1B 3pI0I10aSUl BAI0D)D eleew
‘abieyo ‘vodsueiny uoneluaws|duwi uaping pue yum S¥| Joopul 1o0npuod uaping ybiy ‘pokelds
-u| Aujroe4 ‘SIHA ‘SM3HD | Buidesds jenpisal ybiy ur | pjnoys s10U1SIp BUEBJEW UBPING | Ul Spjoyasnoy spjoyasnoy
‘Holy | @ml4 ‘s1gyiom yyeaH | J1oopuj Buimojjo4 | -pjoyasnoH Sp|oyasnoH ubiy ui pjoyasnoy Alan3 109 palabie]
‘saulepinb
uonesws|dwi Juswabeuew "UOSE®S
8sed Aunwwiod palesbaly uoIssIwsue]
‘apinb pja1} uonuasaidowsayo | yead ayl Buunp
"saulapInb BlIB[EW [BUOSEAS | Yyluow AJaAs uo
uoneluaws|duwi Y1M LLIOJUOD 01 S80IAIBS | Iuasaidowayo
wawsbeuew paAlgoal
8sed Aunwiwod ‘seale |e "UOSEaS UOISSIWSUBI] oym seale
"siaulled "SauIdIpaW paleibalu| "Aupoey | uolssiwsuel) yead ay} Bulnp yluow | [euo|ssiwsuel} uo
‘OHA ‘'SaouBMO||e ‘apinb pialy yyesH [euoseas | AJaAa uonuaAaldowayod A9l |[euosess
‘abieyo ‘LodsueJy | uonusasidowsyd ‘sysod BlIe[EW Ul p|nNoys seale [euolSSIWSUel} BlIEJEW U]
-u| Aujroe4 ‘SIHA ‘SM3HD | elueew [euosess yoeaJino | siead g Jspun [EUOSE®S BLIB[EW U sleah g Japun
‘Holy | a4 ‘S19)I0M YleaH Buimolio4 | paieubisag ualpiyD | sieak g 1spun uaip|iyo Jo %001 uaIp[Iyo Jo %
"apInb pjaly uonuaasidowsyo
‘apInb piauy ElIB[EW [BUOSEDS ‘sauljapinb
"90IAI3S ERIIVED "(Au[1qissa0oy ‘ssa00id *10}edlpu|
anua) Ay | sea4 Buipiroid 8y} uielqo ‘f1ejoyauaq ‘sw] ‘Auenp ‘Aujend aouewlojiad ‘uonduossp
Iqisuodsay | Jasn 'sinduj | 104 AGojopoyia 0] BLIBIID 19b1e] ‘obeJan0)) piepuels 90IAI8S Aoy | @a1mies/inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

19



"Sp|oyasnoH
pue sbuieg
a1ebaibuo)
‘safi|oe4
aiej yesH ul

"Sp|oyasnoH
pue sBuiyeg aebaibuo)
‘ssn[1oe 4 81e) y}esH ul
[0J1U0D UOII8)U| SISONaIaqgn]
1o} sauyjeping [euonep epuebn

‘sliejje [o1u0) uonaajul | |aaa) Aujioey YHM WIOJUOD 0} S3JIAIBS
[Bulaiul sIsojnaJagn] yyesay ‘palenjens a1
jo Ansiup "sIadIom loj saueping | /Auunwiwod ‘g1 10} palenjeas Ayunwiwod sjuaned 10} pajen|ena
‘OHQ yijesH ‘waswdinba [euonepn 1e gy 1oy 8y} ul paynuapl swusned | g asdwnsaid sjuaned g
SJ3ol ‘HoW | @814 | |eoibojolpelr g ge | epuebn Buimoljjo4 Buiusalog ‘Apunwiwo) g1 aandwnsald jo %001 10 Y% aandwnsald
"PS1ONpUOD
SAlIv/AIH
uo subiedwed
'SHSIA "epuebin ul sQIv pue AlH jo abueyo
Aujioey Juswieal} pue uonuaaaid sy} JoiAeyaq
‘epuebn yyesay 1o} sauyepinb pajepijosuo) BIpSW Sssewl
"SaouBMO|[E ur sqly pue ‘wielboud Y}M WIOJUOD 0} SSDIAIBS "saonoeld pue ‘saonoeid
‘|eny ‘saolnosal | AJH JO uswiealn uoneanpa Xas lajes Xas 19)es
OBaIINO ‘SISNIOM pue uonuanaid saseq "saun Jo uondope Jo uonowoud
'SOSO ‘OHA yyesy sM3HO | Uy Joj sauljspinb |ooyds |le ¥e SAIV/AIH uo uoneonpa | bunessuowsp ‘uoneonpa
'S30N ‘SIHA 'siojeanpa pajepljosu0d ‘yoealnno ‘uone[ndod [enxas ajes ajeldoidde fpusisisuod [enxas
'HOW/dOV | @814 ‘sjenalew 7| Bummolo4 | Anunwwo) [elausg | -sbe anl@0a1 suosiad Jo %001 suoslad jo ¢ | ansusyalduwio)
‘Abajelis
uofeUIWI|S pue uonionpal "pa1oNpUOD
‘ABajens ellejew epuebn ‘joljuoo uaaq
uoneuwi||s pue 10108 elIejEW 10j saulepInb | aAey SallIAljoe
uoloNpal BLB|BLL OHM UM WIOJUOD 0] SIIAIDS Buiproiale ‘palonpuod
epuebn ‘jonuod ounbsow S1011SIp
S20UBMO||B 10103A BLIB|BL saunwiw "S1011SIp ‘Syuow | alaym s}ouUIsIp JllWapua
‘|puuosiad J10) saulapinb | 0a/s1olIsIp o|wapua 281y} £1aAa S1011SIp J1WBpUd ollWapua elie[ew
quawdinba OHM Jad sy JllWapua Blle|BwW Ul BlIB[EW [|B Ul P21ONPUQD elIE[EWw u1 Buiproiae
OHQ ‘Holn | @314 ‘saplonie | Aujenp Buimojjo4 BUE[EIN | S@IUNWIWO) Buipioinie] ounbsopy JO JaquinN ounbsop
"90IAI9S 90IMI8S "(Au[1qissa00y ‘ssad0ld *10}e31pu|
‘anua) Ay | sead Buipinoid 8y} ulelqo ‘Aiejolyauaq ‘awn] ‘Ayuenp ‘Aujend aoueLlIoad ‘uonduosap
Iqisuodsay | Jasn 'sinduj | Joj ABojopoyispy 0] BLIBIID 18b1e | ‘sbeiano)) piepuels aolAIRS Aoy | somuss/inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

20



'GZ0Z sauldpinb Od| [euoieN "panoldull
"HOIN epuefin g wawabeuew sall|ory
3 914q 91seMm a1ed U)eay (0dlI) j0u02
pa1oni1suod HO 18S 138l 0] S8JIAISS ‘Sa|)jIoe) | pue uonuaald
aqo] wawabeuew Il NLEIN
‘sawin a1sem ‘(HSYM)
‘Jjel1s "ssao0.d "SI}[108) || 1e sall|1o.) Juswabeurw 2leayljeay aualbAy puey
‘ableyo-u| paulel] ‘s|euslew wswainooid paumo "sanl|ioe) 91SEM 8JEJY}[BAY [BUOIIOUN) |euonouny 1R UOIBLUES
‘OHQ 'HON | @d3i4 Odl 'spung olignd ybnoayL | JusWUIBA09 yiesH dABY 01 S4H JO %001 UM S4H JO % ‘181 M 2l|qnd
veoc
Bulag-|jam pue yyeay Joj aied
"S9OUBMO||B RZAVA -J|@s uo sauljapinb [euonen
"saluedwiod ‘|]an} ‘'s@oinosal Buiag-|jom pue "SUSIA UNM BUl| Ul 34 [|IM SIYL
91elodliod yoealino yyeay loj aieo- Aupoey "S1010B}
‘s0SD ‘OHA ‘slaylom yieay | j|as uo saulapinb yyesy "SaWI} B 1B 81BD JO S|9Ad] ||B %SI SOON 40
‘syain ‘SMIHD ‘SLHA [euoneN ‘yoeanno -olgnd | 1e pajowold Si010B) }SIISQON |  9JEme 3le jeyl
‘How | @al4 ‘s|ela1BW I3 Buimojjo4 | Anunwwon [EIENE]) uo ssauaseme Ayunwwo) | uonendod jo ¥
‘sauljepinb
saluedwod "SUSIA Auanoe eoisAyd jeuonen
ajesodio) "saul@pinb Aupoey Yum aulj ur aq |im siyl
's0S0 ‘OHA Ayanoe yesy ‘Aep Ayianoe pajuanald
‘SYan ‘sonsibo| | |eaisAyd jeuoneN ‘yoealino -o1gnd "1eaf Alaae pelonpuoo |eaisAyd sloloe}
‘HoW | @314 ‘sio10n418U| Buimojio4 | Anunwwon [eJaus9 Aep Auanoe |eoisAyd [euonen | |euolieu jenuuy 3SH SAON
"Sp|oyasnoH
‘Sp|oyasnoH pue sbunjes ayebaibuo)
pue sbumes “SUSIA 'selli[10e4 818D Yl|ESH Ul
a1ebaibuon Aupoey [0J1UOD UOII0B}U| SISO|NdJagn]
‘sali|ioed yyesy 10} sauljsping [eUONEN
"S90UBMO||B 8le) y1jeaH ul ‘weiboid epuebn yum aui| ui aq [|Im SIyL
‘|len} 's@2Inosal | [011U0D UOID8LU| uoneonpa ‘panoidul
yoeallno sIso[naJagn] paseq | "SaIUUNUIWOD "saulf [|e 1. ‘swuoydwiAs swoldwiAs
"'SOSD ‘OHA ‘s1aylom yieay 1o} saulppIing -jooyos | /sdnoib ysu 2180 JO S[9A9] ||e 1k palowolid Asoidaj/g] jo Asoidal/gl
‘S3o0N SMIHD 'SLHA |[euoneN ‘yoealino ybiy ‘ongnd swoldwAs Asoids|/g] | aleme aie ey} noqge
‘HOW/dOV | 2214 ‘sjelsa1ew 93| | epuebn Buimolo4 | Anunwwo) [eJaus9 1noge ssauaieme Aunwwo) | uonejndod jo 9 ssaualemy
"99IAI9S 90IMIBS ‘(Aupqissaooy ‘ssadold *101e21pu|
anua) Al | sas4 Buipinosd 3yl uierqo ‘Aejolyauaq ‘swi] ‘Amuend ‘Auend aouewlioyad ‘uonduosep
Iqisuodsay | Jasn 'sinduj | Joj AGojopoyis iy 0] BLIBID 1061 ‘abeIaN0)) pIepuUBIS BIIAIRS ey | @a1n8s/Anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

21



‘Kaljod
uoneyues ‘Hs3 ‘sauljopinb
aualbAy g uoneyues '‘¥zZoz

"sauljapinb S97 Ul SIa}Iom HI 10} S|dY
aua1bAy B HON YlM WIOJUOD 0} SADIAISS
"$3dd uolneuues ¥z0c ‘PeIdNPUOD
‘s|00} uoloadsu| SOT Ul SISYI0M | "SaljIoyIne "Pa1ONpUOD S4H | Sem uonoadsul
‘lan} ‘seouemoy|e H3 10} S|dA 200 ‘HOW ‘salljoey ul Sa01AJas doueldwoo pue yijeay
OHQ ‘HOW | @814 | ‘Bnuaa '|auuosiad How Bummojo4 | Ag papirold yieeH uonoeadsul yyesy Ajzeueny | alaym s4H JO0 %
"saulapIinb
aualbAy 13 uonelyues
‘P20¢ SO Ul SIxIoM
y1|eay |elUSLIUOIIAUD 10} S|dH
"sauljapinb HON YlIM LWI0JU0D 0} S3DIAI8S "palonpuod
aua1bAy B SaIUNWWOo)D sem uoloadsul "pPa1ONpUOD
‘S3dd uonelues ‘yzoz pue sany ‘pe1onpuod yiesy aisym S911IUNWIWOD
‘s|00} uoloadsu| SOT Ul SISYI0M | "SaljIoyIne ‘saloyine saoe|d o1|gnd/saunwiwlod saoe|d 21|q Ul SadIAIRS
‘|len} ‘seauemoy||e H3 10} S|dA |00 ‘HOW uegin ul s@olales aoueldwoo pue | nd/spjoyasnoy uonoadsul
OHQ ‘HOW | @814 | ‘Bnuaa '|auuosiad How Bummojo4 | Ag papirold 's1011s1Q uonoedsul yyeay AjJeuen)d 0% yyesH
"Lgg ded 10y
yneay o1jand ‘(Sz0g uonenues
olseq palela[@ooe 3 dewpeol
4Q0 |euolieN ‘uolieliues 10J ‘Aujioey
(dINr) ewwelboid Bunoyuow uolnelues
ol yum wiojuod o0y sali|ioe olseq
|euonouny
‘(§Z0z uoneuues ‘A11)10B) UOIIRLIUBS a1gnd
JIseq palels|aooe Jlseq |euoljouny a1gnd YlIM SI81U80
3 dewpeol e 9ABY 0} J81uao uegdn A1aA3 uequn Jo <
"sasnoy 4d0 |euonen
"‘SOHW P |ewiue ‘'sia)ays ‘uonelues "Sal||Ioey ‘panosdwl
‘sQHD | eulw yieq “yoel Bulkip 10} (dINF) "‘Alloyiny uolnelues seale
‘'SQHA | 1e18p ‘Usyoy ‘sal|ioey awweiboud (2007 "Aupoey) suuie| nd/19]10} olseq Yum | |elnl pue uegin
‘IMON | eq o1 Bulysempuey Bunonuow | ‘spjoyasnoy ‘uonendod 2ISeq |euolloun) e aAey 01 (jeani/ueqin) Ul S90IAIDS
‘How | /o°i4 's19]101 wiolted sy | Ag pepirold |e;sug9 | (jesnl/uequn) pjoyssnoy Aian3 SHH 10 % uoleluUES
"0z sauljapinb
Odl |euonen epuebn
UM Wliojuod 01 salll|1oe
‘SI9zIlues sall|oey
puey quswdinba 'GZ0zZ sauldpinb | -Ajunwwod "salj|loey Bulysempuey
Bulysempuey Odl |euonen ‘Ajioey saly|oe) Buiysempuey |jeuoroun) saey |euolouny
‘ableyo-u| | o014 ‘deos ‘191 | epuebn Buimojjo4 ay1 1y yyesH 01 sa1l[19.) y1eay 1o %001 Ylm S4H 10 %

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

22



awwelbold 1UaWISsassy
Aujenp Aujoe4 yiesy

YUM WIOJUOD 0] SIDIAISS "siapiaold
"HOW Aq 90IAIBS
1UBLUSSASSE “Jeak Alana aouo | ‘sanijioe} yyeay
"5]1001 Y4HH [enuuy SpJEPUB]S 82IA18S Y}BaY 01 Aq splepuels
"Spun- ‘|auuosiad | pue s|0S 'dv04H salll|ioe "sal}jIoe4 | @oue|dwoo 10) pasSSassSe 8q 01 | 9JIAISS Yleay
HOW | @914 | 'S|00] 1UBLISSaSSY Buimojjo4 yiesH yyesH | (e1eaud g olgnd) s4H 10 %00L 01 @ouUalaypy
‘|oA3] YoB® 1E SyluoW g Ulyiim
waweabeuew do] ‘OvdH ‘OINS "paleulwassIp
ybnouyy jeaoiddy :ssao01d pue padojaas(
saulepinb
"sauljapinb 2 Splepuels
pue splepuels QHM ‘1Uspisaid ‘saloljod
8y} Jo 90110 Aq sauljepinb yum
WwJI0Ju0d 0} sluawnoop Ad1jod
"BIpaW Uld
‘(jepod y "S80IAIBS
uswsabeuew -a1gnd yiesay Jo siasn :abelano) 'd0S
abpajmouy) |eJsuag) 5 saullepinb
“Juspisald diWy | pue siauned "syuow z| ‘Spiepuels
"Spun4 ‘UBNSUOD | 8yl JO 821310 WO} -21Isgam EEIM[folT uiyum padojanap Aaljod mapN | ‘seroljod mainal
HOW | 2314 [eolUY2a] | sauljapInb mojjo4 HOW | UYyeaH ‘HoOW ‘sieak g A1aAa 20uQ Wi RIENENT]]
asuodsal pue AlaAl|op 991AI8S 2JBOU)BaY BAII094)2 UB Jo) WalsAs yiesy ayi usyibuans o] :z eAnoalqo aibalens
‘'SH3
‘fo1jod uoijeyues ‘SH3
‘Lgz deg ‘fo1jod uonenues ‘L8z de) 10y
RV yyeay alqnd yyeay a1jand ‘(Gzog uoneyues
‘(gzoz uoneyues JISeq palelalaooe g dewpeol
OISEQ palela|adoe 440 |euonen ‘uoielues 10}
R dewpeol (dINr) swwelboid Bunioliuow
4d0 |euoneN UIO[ YUM WIOJUOD 0] SBJIAISS EERINE ‘panoidwii
‘uollelues ausIbAy | (jeiniw ueqin)
10} (dIAIr) ‘Aliapenb saoines pue uolelues sasiwsaid
‘s|00} uonoadsu| swuwelboid | -sanioyne aua1bAy pue uonelues oiseq OISB(Q | POO} Ul SBJIAISS
sanuUoyne ‘lon} ‘'seauemo||e Bunoyuow | |e207 ‘HOW ‘sasjwald | yum soueldwod 10 passasse | Yum sasiwaid aualbAy
[B007 ‘HOW | @914 | ‘enuaa ‘|auuosiad wioltad sy | Aq papiaoid poo4 8q 01 sasiwaid poo} Jo %001 pooj JO0% | puUBE uolElUES
"99IAI9S 9JIAIBS ‘(Aunqissedoy ‘ssadold *10}e21pU|
21ua) A | se94 Buipinosd ayi uieyqo ‘Kejolyauaq ‘swi] ‘Anuend ‘Aujend aouewlopad ‘uonduosap
Iqisuodsay | J1asn 'sinduj | Joy ABojopoyiay 0} BLIBIID 19bie | ‘abe19A0)) pIEpUR]S DIAIBS fay | 8o1alag/Anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

23



‘safleyo ERINEREGR sj1onpold
-uj Ayjioe epuebn 10} S2IY18 pue 10NpuUOD yiesH
‘OHQ sab.ieyo Jo apoQ sy} Jad se douslaypy S991UWIWOD pue 82110B1d
S|lounood |e -u1 Aq uoisiniadng SUOIjoUBS S|BUOISSB)0Id
uolssajold ‘@911WWod | slosialedns "SaLUI || 1B SJayJom 3 splemal yiesH
's98q suonoues § Aq1 slayiom yijesy |je Agq o1 palaype Aq ps|puey 1o Kyjenb
‘OSH ‘HoW | @914 [puuosiad | splemasybnoiy] | uswaediojul yyesH 10NpuUO2 JO 8p02 [EJIYIF | S8SedJaquinN | pue uonenbay
‘018 senbojelp
019 "SI9UBYD U1 [RUOINHISU| ‘sezeleg
‘sjuawabebua sanbojelp 1ad se swsiueyosy 1450y ‘shanins
"'S9p02 (HD) Alunwwo?d ‘sezeleq "WIR1SAS uolloe}siies)
asuodsay 3oIinp | ‘skaains ojpouad 1480y "30e|d Ul WISIUBYOBW | YOoBgPSa) 1Usl|D paoueyus
ableyo-u| ‘spun4 ‘|puuosiad ‘palalsiuiwpe 'shkenins "sall|1oe }oeqpas) sl [Buonoun) |euonouny wia1sAs
'‘OHQ 'HOW | ®®J4 | 'S|00} JUBWISSISSY -J|8S | uoloejsiieg yyesH B 9ARY pnoys 4H AI9AT | B YUM S4H JO % | %Ooeqpasj jusl|)

"Abaielis uoisialedns

voddns aaisuayaidwod

"salyIoyiny YHM LIIOJUOD O} SHSIA pa1onpuoo

quswdolarap ue S1ISIA "pa1oNpuod
s||IMs gin/siouisiq “Jouenb Alane uoisialadns alea
pue Buyonod ‘JJel1s 90uo 4H AJaAs 0} palonpuod uoddns JO S|aA9| [|e
OHQ 'SHYY "S80UBMO||Y ‘diysiousw | uoisialedns | pue sanljioe) s1usIA uoisiaJedns uoddns palesbaul 1e uolisialadns
‘Ho | @014 ‘vodsuedy ‘lon4 ‘'SUSIA pIoI4 uoddns yyesaH |[eoluyosl pue palelbalu| 9yl Jo JaquinN uoddng
"paiojuow
'SOWNH | spieoq [endsoy
pue spieoq Aunwwon
'SONNH jeuonouny ‘HO ‘HYY
4H pue spJeog 1oj saulepinb | yum s4H [9AaT] - paJoluowl
‘uoisinledng HOIA YlIM WI0JU0D 0] S30IAISS -lamoT pue (spleog
‘abieyo SOWNH ‘sBunssw Helis SHO/SHYY/SH 8 SOWNH)
-u1 Ayjioe 4H pue spleog pieog [eudsoH | ‘Jeuonounj SONNH PUB spieoq | YN/suonniisul sainionils
‘OHA 03 "S9OUBMO||Y 10} saul@pinb ‘Buiuies] 1 ‘pleoqayl | SHO/SHYY/SHYN/SUoNNSU| pazijeroads aourUlar0b
‘335 ‘HOoW | @814 ‘|on4 ‘|auuosiad Hon Buimojjo4 | uswiuloddy | o siaquiapy pazieloads Jadns Jo %001 ladns jJo % | jo Aujeuonoung

"5|00}

(V4HH) Wuswsssassy Ayjioe4

yiesH paziuoulleH pue (S10S)

wia1sAs uawanoidw Ajend

fio1e|nBay-}|3S ‘(dVD4H)

"90IAI9S ER]INELS ‘(AMqIssa00y ‘ssadold *Jjojedipu|

anuag Al | sead Buipiroid 8y}l uieyqo ‘Aiejojjauaq ‘swi] ‘fiuend ‘Aujend aouewliopad ‘uonduosap
Iqisuodsay | Jasn 'sindu] | 10} ABojopoyiay 0} BLISIID 1obie | ‘9belanc)) pJepuels 90IAI9S Aoy | @91A195/indinQ

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

24



‘lenuew
‘lenuew suoiesado |enjua) ‘ssuljspinb
suolelado 20UeINSSE B|IW 1Sk ‘|enuew
[esua) salddns yijeay 1 ssuldipaw
‘sauljopinb |enusss3 Jod se sjonpold
‘alnjonJselul ouelInsse ‘salddns ‘9|ge|ieae
‘wawdinba | 8w }se7 'jenuew 'sjonpold 180e1} ZG | pue sauloipawl s4H a1jgnd
ab1eyo-u| |[ouuosliad saljddns yyesy 91 Jad se sawn ||e 1e solddns ENUELEE ur sanddns
‘OHA SNr ‘sal|ddns 18 sauldIpawl eI [el=T] ‘sall|oey pue sauldIpauWl |BIJUSSSS JO SINO 3201S | pue sauIpawW
'SINN ‘HON | @814 pue ssuldipsiy |enuass3 Jad sy YyeaH yyesH aAeY 01 S4H 21jqnd Jo %001 Yyum s4H JO % [eljuassy
~ooqgpuey
uodal f1ajes usned 'saoloeld
4H HOW pue 0g-1Z0g ueld fiajes ‘pajusws|dwl
uonoe A)ajes waned |eqo| juaned pue a2inyno
01 swiojuod Alajes uslled ‘(uteisns pue pue 82110814
azipiepuels | A18jes jusiled
"saonoeld A)ajes jusied ‘suys ‘(uteysns pue
slojuaw ‘opod ‘suolsiaedns pue ‘(Uuleisns pue aziplepuels ‘195 "MOS) SG 9zIpJepuels
HO |eubip 'sisulely | pue sdiysiojusw "salM|10.) SoIl|Io.) | ‘BUIYS 195 'LOS) SG Juswa|dwl Bunuawe)duwl ‘aulys
‘HOW | @3.4 ‘Aiauonelg 81s-up UyeaH yyesH | (s1eaud g oiqnd) s4H jo %001 S4H 30 % 19s 'HOS) S
1oy Ailoyiny
5 Aoljod Bnuq |euoneN
abieyo ‘s1sod ayl mojjo4 |im Buinioday "Sa111|108}
-ur Ayjroey yoesno S|43v/sdav yyesy Aq
‘OHd 1ousRul ‘onuaA | sBunesw malnsl ‘sain|oey "‘Alyuow s|43v/s4av uo Buiuodsls | paionpuoo sou
“YadN ‘HOW | 9314 ‘leny ‘|auuosiad ‘S1UBLLSSOSSY yyeaH uo uoda1 01 S4H JO %001 S4H Jo % | ejibinooewleyd
"10Y S|BUOISSB)0.d Yl|eaH
P3|V 1OV SSAIMPI 8 SISINN
10y sbniq % Aoewueyd 1oy "S9SUBI||
SI9UOINIOEId |BlUS( B |BOIPSN Buionoeld
YHMm wiojuod o} ssaeooud siy| ajep-o}-dn
‘paie|nbal yum saljijioey
pue "asuo21| Buronoeud yyeay a1eaud
pasinledns 9)ep-01-dn ue aAey O} Salll|Io.) pue o1gnd
‘pasuaol|aie | lauonioeld yyeay a1eaud pue olgnd | yloq ui sisyiom
slsuonnoeld | auolpsw Ale | Y10Qq Ul S18XI10M yljeay 4o %001 yyeay Jo %
supipaw Ale | 1uswe|dwod
wawa|dwod | g [euolypel) 'S8SUBD||
VAN ‘uonejnbas | R |euompell 'sell|10ey Bunesado
‘S|1I0UNOY e pue suolsiaRdns | ‘s4H a1eAud | yijesy a1eAlld "asu99l| Bunesedo | o1ep-ol-dn yum
uolssajold ‘]suuoslad ‘suoloadsul ‘s1aylom 's1aylom | 8lep-0}-dn ue aAey 0] saljl|IoR) | S8IlI|Ioe) yleay
‘Ho | @8l pue spun- ‘8INsuaol yyeaH yyeeH yyeay aieald jo %001 a1eAld Jo % "paiojuow

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

25



"saul|apinb uoioauIsSIp

pue Bujues|o asue|nquue
‘1SI]98Y0 aouenque
Aujioepa1ul ‘saulepinb
yojedsip 13 ||ed [eOIpaLU O}
UIOJUOD S3D|AISS SdUBNqUIE
Y1M WIOJU0D 0} Ws1sSAg

‘]euuosiad "01 papuodsal
‘sa1jddns [eoipaw pue aoue|nque "sawlil ||e 1e 20'|d ul WalsAs S||e2 yoledsip
abieyo-u| 'seoueNquie jJo yoledsip | "Zl6 Joqwnu olgnd yoledsip pue || 8oUBNQWE | pUE dOUR|NGUIE
‘OHA ‘How | @34 ‘lJe1s paulel] | ‘s|jeo Anunwiwio) @1} oL IIENEDS) [BUOIIOUN] B|qE|IeAY 109
's]00010.d 94e0 Aouablawe
|endsoy-aid ‘seulspinb
pue ABajeis s\ epuebn ‘@oue|ngLUe ‘paroldul
Y}M WIOJU0D O} SB0IAIBS Ag Ryjioey wiayshs
‘sauljapinb 9yl 1k paALlle |eliagal 9yl
‘sal|ddns |eoipaw pue ABajens SalM[10®.) "sawil} ||e 1. papiroud OUYM SasSeD pue Sa2IAIBS
abieyo-u| '1JE1S paulesy SW3 epuebn yyeaH olgnd S90IAI9S |B1I9)2] PUE 28D Kouablawe [eoIpap
‘OHA ‘How | @ald ‘seoue|nNquy aylrmojjo4 | ‘Anunwwo) [elouag | |eolpaw Aousblews ausds-uQ 10% Aousbiaw3
“BII191110 [B1ID4BP /UOND3|3S
"8011081d siouoQ poo|g epueb ‘@o10e1d
uoisnjsuel] uoisnjsuel] poojg ajes
poo|g @Jes loj sa|dioulld pue saulaping
Joy sa|djoulld pue "Syueq "uoiINUIsUl | OHM YliM WIOJUOD O} SBOIAIRS
‘uodsues) | sauldpINg OHM pao|q pazijeloads ‘poo|q
‘dnyoeqgy/Alo1109)9 lad se junoday [euoifal pue ‘'sawiy ||e 1e aJes yum
‘abieyo quawdinba pue J91SIUIWpPY pueslign | SHYN 'sHYY | s1onpoid poojq pue poojq ajes | sall|ioe) yljeay
-UI'oHd | e84 ‘[suuosiad ‘91015 49pI0 | Aqpspircid | 'SH9 'SAIOH apinoid s4H 3|qibije Jo %001 9|q1b1|e Jo %
"B[191110 [E1IDJBP /UONIDD]IS
"S191Ud0 “jueq poolq siouoq poo|g epuebpn ‘@2noeid
uonod |euoiBal g s19n uoisnjsuel] poold ajes
[J00/s3uey Aq Bunoyuow Joj sa|dioulld pue saulaping
poo|q 32018 poo|q OHM YlM WIOJUOD O} SIDIAIRS “jueq poo|q
[euoibay pue uolNquisIp ‘314N |euorlouny "3|gejieAR
‘s1dan ‘Buisseooid pue Ho ‘suolbal “ueq pooj|q [euonoun) yum suolbal | sionpoid pooiq
‘How | @al4 spun4 | ‘uonos|ioo poolg | Ag paplaoid yyesH e @AY 01 suolbal yleay G| ylyesy jo % | pue poojq ajes
'90IAI8S 90IAIBS ‘(Au[1gIssa00y ‘sS9201d *J0jeolpu]
anua ANy | sos4 Buipiroid ay) uierqo ‘Aiejolyausq ‘swi] ‘Amuend ‘Aend S0UBWION3] ‘uonduosap
Iqisuodsay | Jasn 'sinduj | Joj ABojopoyiay 01 BLIBIID 19b1e ] ‘abelano)) piepuels ao1A18S Aoy | @a1mes/inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

26



Asuonels OH 10J abeyoed saljioey "81e0 JO [9A8]| Jad se buipinoid S92IAIBS
ableyo-u| saouemo|e uoney|iqeysal yieay SaIl|I0B} | SD2IAIDS UONIEl|IgeyYal apirold saly|oe) uone|iqeyal
‘'OHAQ ‘HOW | @814 | ‘@nuap ‘|auuosiad oiseg mojjo4 | Aq papiroid yyesH seIl[12.) Yyyeay 4o %001 yjeay jo % | amsusyalidwo)
SERITETY)
"£20C saljigesip yim suosiad BAlsisse
£202 uo Aorjod |euonen pasinal | pue juswdinbs
wswdinba SaIlljIgesIp yum UM WI0JUOD 0] SB0IAIeS [eolpawl
‘saupuns | suosiad uo Aoijod aAISN|oUl
pue saijddns |euolleu pasinal "S9OIASP BAIISISSE fupgesip ‘panoidull
‘sauloIpa Y}IM WIojuod pue juawdinba [eoIpawl apiaoid S80IAIBS
ableyo-u| ‘spun4 ‘sioxylom 0] S90IAIDS suosiad salll|loe} aAIsnjoul Aljigesip apinoid 18yl SHYY Apuaily
‘OHA 'HOW | @4 yleay paules] | ‘€20Z 90N mojjo4 |qibi3 |Iv yyesH 01 SHYN 8 SHYY J0 %00L 8 SHYN JO % | Yleay Aujigesia
MIoMBLeL)
Slomale) wswabeuew Ayensed
"afieyo- wswabeuew ssew epuebn ‘saulepinb
U] ‘slouned fyenseo "S31p0Q 1 wawsabeuew Ayenseo ssew ‘ue|d
'SOHN ssew epuebn | uawaoiojua OHM YUM WIOJUOD 0] S3VINIBS asuodsal pue
‘salpoq U ‘uswdinba ‘saullepinb | me ‘spebuq ssaupasedaid
aladI0jud ‘sa||ddns [eoipaLu waswabeuew | ail4 'Wa1sAs ‘seale ‘8|qe|leae | A}ensed sseuwl
MET ‘OHA ‘sgoue|nquie fyenseo ssew | 8ouenque ysi ybiy swisjueyoaw asuodsal pue yum sanyjioey
‘HOW 'Wd0O | @84 ‘Jje1s paules] OHM Buimojjo4 Ag ‘Auunwwon ssoupaledaid Ayenseo ssep y1jeay Jo %
"sauljepinb
pue ABaleuis siNT epuebn
UHM LLIOJUOD 0} S8JIAISS ‘uun
‘wawdinba "SHYN SW3 |euonouny
‘'sa1jddns |eoipawl ‘sauljapinb ‘SHYY ‘uun SiNg e aAeY
‘ab1eyo-u| ‘saoue|nquwie | pue AbBalells SINT 'SHO ‘SAl algnd [euonouny e aAey (aAoge g | e yum (eroge g
‘OHA ‘HOW | @314 ‘Jje1s paulel] | epuebn buimojjo4 OH ‘Ill OH [elousg | |11 OH) seni[ioey yyeay 40 %00L | 111 OH) S4H Jo %
"Sauljapinb uonoajuIsip pue
Buiues|o aouenqUIE ‘18130940
soue|nquwe A1j10B4I81Ul HO 01
LIIOJUOD SBDIAIBS BoUR|NQUIY ‘saoue|nguie
Hoddns aJi|
"AjoAlloadsal | paoueape /a)]|
SHYY/Sa10UaNIsuo) olseg g a2dfy
‘sa1jddns |eaipaw wawdinba 0} papinoid Yum SHYY/
ableyo-u| ‘SaouR[NqUIR ‘ague|nquie HON SHYY/s saoue|nquly poddng a)i7 | salousnulsuoy
‘'OHA ‘HOW | @@l ‘JJe1s paulel ] |euoound | Aq paplrold | 8lousniisuo) paosueApy /8417 olseqg g adA | 10 %
"90IAI9S 20IAI9S ‘(Aujiqissa00y ‘ssa00.d *10}e9|pu|
‘anuad Ay | s9a4 Buipinoid 3y} uierqo ‘Aiejolyauaq ‘swi] ‘Amuend ‘Anend 9ouBWIONSd ‘uopduosap
iqisuodsay | Jasn 'sinduj | Joj ABojopoyra iy 01 BLIDIID 19618 ‘abelan0)) piepuels adIAIRS Aoy | sonesg/Ainding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

27



SOOI
pue sjooojoid
‘suoljele|osp

‘uonessdoo) jo
wnNpuelows|p
pue sjoo030.d

"Wa1sAs "UOIBIB|I3P JO Syluow [euOIlBUIRIUI ‘suolelejoap
UOI1BDIUNWIWOD "UolleLUIO U ‘Slauled 21 ulyum paidope sQoW pue |euolleulaul
119 | jo Buueys aujuo "HOIN |leuoibay pue sjooolold ‘suoljeiejoap | |euoibay 1dope pue [euoibay
HoW | @814 | Aleuonels ‘snusp pue sbunssiy | Aq papirold pue |eqo|9 |[euoljeuisiul pue |euoibay 0] UaXe} dLI | Jo uondopy
: ‘uonesadoo) Jo epuelowsiy suonesiueblg suonesiuebiQ
suoneziuebio olyloads 1ad se uonduosgng | |euoneulsiu] o} [euoleUIRIU|
yyeay suonduosqgns 0} pred
|[pUUOSIad ‘luswAed auljuo HOW | |euoneussiul "suoliesiuebio [euoneusiUl Jo s1uawAed suonduosqns
HOW | 93l4 ‘sie||op ul spund pue Bunsbpng | Aqpspinoid | pue jeuoibay o1 pied uoniduosqns |enuuy Apwil |[enuuy
‘(bn-ob'yyesy siauned)
(6n-ob |eHOd Siauned HO ul 1aisibal
"yleay siauned) slauled ul papiroid sy ‘paiaisibal "aseqelep
|euod aaey | 3yl jo Bunepdn
"9lsSgem | slaunled HOW Ul "Ho "yyesH ‘Ajlenuue pajepdn oym yyeay pue Buiddew
Hol | @314 [euonound | JIs1sibal sisuled | Aq papirold ul sisuped | yyesy ui sisuped Joj asegeieq | ul sisuped Jo % | Jsuped jenuuy
"20110eld ARHMPIN
pue Buisiny Jo adoog 'saonoeld
93U} YUM WIOJUOD 0] S9IAIBS Aaympiw
wawdinba ‘22110e1d Aajimpiw pue BuisinN pue Buisinu
191 '‘f1suonels ‘80108B.d ul SOAIMPIA ‘9D JO Jo adoos ‘pausyibuais
‘Lodsuel ] Klayimpiy pue pue sasiny S|2Ad| ||E 1B Splepuels 18s ay) o0} Buaype 2onoe.1d
abueyo-u) ‘saouemo||y | Puisinpy Jo adoog HOW ‘Sal}|108) 01 A|dwoa saiioey) Yijesy ul SSAIMPIW pue Aayimpiw
‘OHQ ‘How | @814 ‘lauuosiad sy} Buimojjo4 | Ag pepinoid YlesH | SSAIMPIW PUB S9SINU JO %00L | SSInuUayl Jo 9% pue Buisinn
‘€coce
99N ‘sauljapinb
uoisnjoul
fupgesip anoge g ‘anoqe
SH9) 10} S90INIDS 5 SH9 10} se0IAlas ABojouyosl
KBojouyoal SAIISISSE % UOI1Rl|Igeyal
aAIlSISSE aAIsuaysidwon ‘SAIH 01 S||
B Uollel|Igeys. OH 4oy} abexoed uoiel|igeysl S90IAI9S
aAIsuayaldwo) 0ISeq YUM WIOJUO0D 01 SIDIAISS uoleljigeyal S|9A9)
‘SAIH 01 S| anlsuayaldwoo || 1B pajleAe
CRITYESS aolAleS ‘(Angisseoay ‘sseo0id *10}e2Ipu|
‘anua) ANy | se94 Buipinoid 3y} uieiqo "Aiepyyausq ‘awi] ‘Ayuenp ‘Aljend 80UBWIIO}Sd ‘uonduossp
Iqisuodsay | Jasn ‘sinduj | 10} ABojopoyia 0} BLIBJID 19b6ie ] ‘abeJaA0)) piepuelS S01AI3S £y | @amuag/inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

28



"SHIOM

Buip|ing 104 suoneaioads
splepuels (1 MOW)
Hodsuel] syiop Jo Asiuly

yum wuojuoo sbulpjing “Aypoey ‘paaoldu
yieay syiie p Kyjoey
"Aupoe) | 91epOWIWIODDR yieay ayi e u
'sainpaooud "saulepIinb yijeay 1e palepowiliodoe Jjels | ollepowwodde
$97T'HOW | @i Spund Juswainoold | HOW Jad sy |  Jjels [edlll) 3Je1S [BO11ID JO % 09 1sed| 1Y [EO111D JO % HEeIS
ESENNED]
9JIAIBS BIBD
"SHIOM yyeay Ayjenb
Buipjing 10} suoneoyoads 91e}[108)
spJepueis (] MOWN) 0] S9OIAI9S
podsuel] SYIOM O AlSIUIN 'S20IAIDS Alelues
yum wiojuod sbuipjing Aieyues pue sbuipjing
pue sbulp|ing [edIpawl
'$801Al8S Aleljues pue [edlpaw OISEq oIseq ay}
'sainpsooud "saul@pinb "sall|10e sbuip|ing |eaipaw d1SE( Y} UM saljioe} YuMm paplaold
S97'HOW | 88l spund Juswiaindold | HoW Jad sy yuesH sAeY Salll]i9e) ylesy JO %00L | Yuesyayljo % | Ssiljioe) yieaH
Pmsip
Jad Ho ‘Aousnyisuod Jad
Al OH ‘A&lunod -gns Jad ||| OH ‘snipel
WG UIYIM ‘papuedxa
‘SNIpel WG ulyym 4H 01 58008 | S92IAIDS YleoH
abi1eyo-u| "sainpaooud "sauljopinb "o11qnd Aupoey yyeay o1ignd ssaooe | yum uonended JO SS300E
'OHA ‘HOW | @814 ‘spund WswaInoold | How Jad sy ISETNED) epuefin ul suosiad Jo %001 9yl 0 % |ealydesbosn
"SUBWINJ0P
foljod ssbnyai "SjuswInNoop
Jsyjo pue ueld fo110d esbnysl Jayjo
asuodsal aabnyal pue ue|d asuodsai aabnyal "seabnyai 01
"sJouned PEMEIEI] palesbalul weiboid-gns yyesH | S921AI9S Yljeay
‘sableyo weiboud ‘9abnyal uo 10edwod |eqo|9 palelbalul
-uj Aylj1oey "aInjonJ1selyul -gns yieaH YIIM WI0JU0D 0] SBOIAIDS Buipiroid
'OHA uawdinba ‘aabnyal uo 'SaUNWWOoD aJe 18yl S4H ‘seabnjal
‘YOHNN Jpuuosiad | 10edwoo [eqol9 "HOHNN Bunsoy ‘sl Yum siousip 0} papirold
‘WdO ‘saliddns yum wiojuod o} | ‘INdO ‘HOIW sabnjal ||e 1e s@abnyal o) papiroid | Bunsoy sabnjal | saalales Yyeay
'HOW ‘NdO | @914 pUE S3UIdIpaN ssoines Jad sy | Aq papinold | pue seabnjay S92IAISS Yljesy paje.baluy Jo uonodoid paieibajul
"93IAI9S ERIINEL *(AM[19155909Y ‘SS9201d *101edIpu|
‘aua) Ay | sas4 buipiaoid sy} uieirqo ‘Aiejalyausq ‘awi] ‘Auend ‘Aend 90UBW.IOMAd ‘uopduosep
Iqisuodsay | Jasn 'sindu| | Joj ABojopoyis N 0} BlIBIID 1961 ‘aBeJano)) piepuels 90IAI8S A9y | @ones/anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

29



"saulapInb
|leuolssajoid pue Bujuiesy jje1s

S99} sleuigam HoN Jad se pa1onpuod sgd) leak e
p ‘SJND ‘sieulwas sBuiuien urado noy-8i | .
; i aoe|d ul S|oAl|
s|lounod | aulw wawdinba | 9| sdoysyiom palpalooe leak e sinoy gy 1Ses| paulele aAey 12 18 Wieay
fiolenbay | J1=19p “laulalul ‘siaulely ‘S9OUBIBU0YD ado S19)I0M 1B 10} sgd) 1ueas|al ofisapun oUM SIDMIOM 101 S50UN0S3)
"HOW 1y | ‘sjeusyew Bujuiel) ‘Bururel | Buipusny YyesH 0} S19%10M U3jeay J0 %00 L yiesy Jo % % uewny
"JusWYsI|qe1ss Jje1s paaoidde paUIEIL-[OM
"JUSWISSILIDAPY 'S "SI}JOM SdOoW 01 wiojuod o1 Buiyeis ‘%G9 ‘
; pue ajenbapy
SUOISSIWWOD | UOISSILULIOD yyeaH J0 |aA9] Bulyjels
$97's98A CWINEE 90IAI8S | pue sanioe) "%G9 JO Wnwiuiw wnwiuiw
'OSH ‘HOW | "®9l4 -abem 0] suoissiwqgng ybnouyL yijesH E 01 Pa}JEls S4H dljqnd | B Ylm S4H JO %
"SHIOM
Buip|ing loj suoneoijoads
"safleyo spJepuels | MOW ‘Ajlenuue
-u1 Aylj1oey YUM LLIOJUOD 0} 9DUBUIIUIRIA paulejuiew
‘'OHA ‘SHYY wawdinba "sainpaoold | luswypedap pue pajoadsul
1MOW ‘s|elsalew waw.ainoold | Buuasuibua "S3IU[IOR) | "S[9AJ] ||B 1B 2IN1ONIISEBILUI [IAID aIn1oniiseul
‘How | @old ‘spund ‘1Je1s ‘uonoadsu| ybnosyy yyeaH [|B 1O} @oUBURIUIBW [ENUUY [IAID 4H JO %
‘sdoys>iom agueusuleW
awdinba jeaipaw |euoibal
Jo} |enuew |euoijelado
‘sauljepIinb aoueUIUIRW
uswdinba [eoipaw [euonEN
YUM LLIOJUOD 01 9OUBUIIUIBIA
‘uonealou ‘aled
10 sAep og ulyum paliedal 10 s|an9| ||e
uawdinba "sainpadold | -uswyedsp "s1ualled puE padlAles ‘paulelulew 1e wawdinba 8./n1onJ1seu|
‘sjela1eW waweainooud | Buusaulbua ‘SI1)I0M aq pjnoys s4H a1gnd [ealpaw yieaH
sO7'HoN | @214 ‘spun4 ‘jje1g ‘uonoadsu| ybnoay yyesH | uriuswdinba [eoipaw jo %QQL | [BUONOUNY JO % |euoiouN
"sauljapinb adueuUIIRW 'aled
uswdinba [eoipaw [euoneN 10 [oA9] Jod
wawdinba ylm wiojuoo o} wawdinb3 se wawdinba ‘1uawdinba
“18bpng [eoipawl [eolpaw
usWalnoolid "sainpaoold ‘S|end| ||e "9IBD JO [9A3] Jad sk [eruasse [eluassa
'S9OUBMO||E JuawaJinooud "HOW 1B sall|1oe) wawdnba [eopaw |ENUBSS |eUOOUNY yum papiroid
SOT'HOW | ©314 [puuosiad ‘uonoadsu| | Aq papiroid yijesH aAey salll|loe} yleay Jo %001 UM sqH JO % | salljloe} ylesH
"90IAI9S 20IMI9S “(Aunqissaooy ‘ssa00.d *10}eoIpu|
anua) AN | s994 Buipinoid sy} uielqo ‘Aiejoljausq Qi) ‘Ainuend ‘Aljend S0UBWION3H ‘uonduosap
Iqisuodsay | Jasn ‘sindu) | Joj ABojopoyisN 0} BLI21ID 19bie ] ‘abeJaA0)) plepuels 90IAIS Aoy | 291nes/Ainding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

30



0€ uiyum
‘ableyo ‘wswdinba gzoz (9on) ‘Ayj1oey yyeay e 0} papualie | ‘salll|loe} yyeay
-ul Ayjioe4 ‘'ssulolpsw | saulepinb |eajuild ‘Apioey 1B |BALLIB UO S3INUIW QE UIYIM | U3 9ABY 1Byl | 1B 91Ed [BDIUID
‘OHA 'HOW | @914 ‘lauuoslad epuebn Jad sy yyeaH "sjusned 0] papualie aq 0} SudllEed sjuaned Jo % JO UO0ISIAOId
"$82IAI9S U}jeay Jo uopeibalul
0 uoisinoid uo apinb jeooeld
'spuny "'SHON pue YHM wiojuod o1 uonelbalu|
‘@InjonJiselyul S80IAI9S Y}Eay *100p 0} "S80IAIBS ljeay "8IBD JO S[BNA3|
‘uswdinba Jo uonesbsiul | Joop ‘sisod "S90IAJDS yleay palelbalul [|Ie 1e papiaoid
‘sa1|ddns 10 uoisiroid yoealino palelbalul pue palaluao- Bulayjo | sOOIAIBS Yy EdY
ableyo-u| pue sauoipaw | uo apinb [eanoeid ‘sal}[1oey -2lgnd | 1usned aaisuaysidwod spiaoid samioey | peaielbaiul pue
‘OHA 'HOW | @914 ‘lauuoslad 341 01 WIojuo) yyeaH |Blauan 01 2180 JO S|9A37T JO %00 L yyeay Jo % | palaluad ual)

‘uofjuaAald 9]qedIUNWWOI-UOU PUB 3|GEDIUNWIIOD Yloq Jo) S90JAIaS pajelbajul Aljenb-ybiy jo uonezijiin pue A}jiqissa29e 8y} S9OUBYUS O] i 9A

asuodsal pue ‘|0u02

1193lqo 21691808

‘SOHS
‘suia|
'sieak +¢ 10}
paAIas arey

ue|d Bulutel]

HO ‘saulepinb |euoissajoud
pue Bujuiel jjeis How

YHM wiojuod o} sbujuiel

uswabeuew
pue diysiapes|
‘afeyoed aled
yyeay |enuasss

oYM Slaylom ‘JusWwebeuew pue diysiapes| ul sieah {7 0}
R ETTA yiesH ‘abexyoed aleo yyeay | g A1ans Buiuien
‘Buiyoeon aul|-uol4 [elluassa Ul sieak 7 01 € AloAd 90IAJ9S-UI ‘ugyeuapun
's97 080 ‘'S9oUBMO||e ‘'sdiys.iolusy ‘HOoW ‘1Je1s MaN sleylom yyeay jo bujuien paAlaoal aney Buiuiely
‘OSH ‘HoW | @214 ‘slaulel | ‘Buuies) | Aq pspirold ‘siebeuey 90IAI9S-Ul BAISUsYaIdwo) |  oym JJBl1S JO % 90IAI8S-U|
"10Y S|BUOISSa01d
yiesH palj|v 10V
SaAIMPI g SasInN 10y sbnug
3 Koewleyd 10y sisuoluoeld ‘S1uspnis
|eluaq 1g |eaIpay Yyim weiboid
aul| ul payonpuod diysuialu| diysuiaiui
Jeak-suo
‘uoisialadns ‘Buurely oiwapeoe e auobiapun
‘Buiutelny ‘sluspnis Jo uone|dwoo Buimoj|o} aAey
‘sdiysiolusw Aoewleyd | wesboid diysuisiul sesk-suo e | oym Aoewseyd
‘s]sijeloads 's4H "HOIN pue Buisinu | oBispun o1 syuapnys Aoeweyd pue Buisinu
SO 'HOW | @914 ‘sIoMJOM Y)esH olswiAholdaq | Aq papiroid ‘lesipaN pue Bulsinu ‘|eaipawl 10 %001 ‘le2IpaW JO %
'90JAIDS ERIINERS “(Aqisse@29y ‘ssadoid ‘10)e3Ipu|
anuag Ay | se994 Buipinoad ay} ulerqo ‘Kiejoyauag ‘awi] ‘Aimuend ‘Aljend SouewlIoNad ‘uonduosap
Iqisuodsay | Jasn 'sinduj | J1oj ABojopoyia 0} eLISID 19bie ] ‘9bBI2A0D) pIEPURIS JIIAISS A3y | 291n9s/1inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

31



ursary pue
AIH 0 Juswiean

pue uonuaaaid ayl 10}
saulapInb pajepljosuo) ‘€Z0z

pue uonuaisid 92N 0} WI0JU0D 0} JusLuieal] panroiduw
8y} loj ssulspinb 21e0 Ul paulelsl S30IAI9S
spund palepljosuo) 9182 JO S|9A9] || pue palemul juswiea)
abieyo ‘}Jels paulel} ‘€202 90N S9SeD S9SED | ]E 8led Ul paulBlal pue pajeliul | siua1o aausod pue |0J1u0d
Ul‘'OHQ | ®8.4 | ‘selddns [eolpajy ay1 buimojjo4 | aamsod AJH | aAlsod AJH | aJe sased aAlisod AlH 4O %001 AlIH 40 % SAIv/AIH
epuebpn
epuebn saul[apIng uolnejuawsa|dw|
saulsping pue Adljod sa8d1nI8S
uonejuswsa|duw| Bunsa] AIH [euoneN ‘€zZ0Z
pue £o1j0d sayoeal 99N 0} wiojuod o} bunss | snjels
spun4 | seola1es Bunisa] | 1IN0 ‘sallIoey AIH J18yl mouy
abieyo 'JJe1s paulel} AIH [euoneN yyeay 1e lqnd | 84eD JO S[9AI) |[B 1B SAIV/AIH | oym uonejndod
ul‘oHa | @8l4 | ‘sanddns |eaipsy | ‘€207 90N Mojj04 | suosltad ||y |elausg 1o} pa1sa) suosltad Jo %001 8yl Jo %
‘saulapinb Juswiesal] ele|e
‘saulapinb uswabeuew
SHSIA elieew pajesbalu| ‘ez0z 19A8)
loop o1 92N YUM LWIOJUOD 0] S3JIAISS 10} sinoy 2
loop ‘s1sod ulyum palesly
‘si@xlom yjeay yoealino "SIN0Y {2 UIYy}im pajeal} slayjowl
‘sjusbeal sy ‘Aypioey s1ayjow Jueubaid/ siesk jueubaid/
abieyo 1S9 ‘s|ellejewnuy yyesH G 1apun uaip|iyo oIS Jo %00L sieak g
-ul Ayjroey | eal4 lapun ualp|iyo panoidw
‘OHA ‘sioxlom yieay BlEEW | SINOY Z ulylm aieo sapoddns }OIS JO % SA0IAISS
'Slauned ‘sjusbeal 'sipy Aupoey CIENER pue Jusuwieal] aAledal Juswiesl]
'Ho | ®8.4 | 1s8] 's|elejewnuy ‘saulapinb yyesH | yum siualied elle|ewl 819A9S Ylm siuslied ellejew
juawieal] eLR|B 0} SS800y
‘sauljepinb (euejew ‘Jusueal)
swsbeuew palealdwooun) sisoubelp paAlaal
euejew JO sINOY ¢ Ulylm |eLiglewiiue aABY OYM
palesbalu| ‘€Z0Z 9AI]09}J0 UB U}IM JBS1] pUB ]S9] | EBLIB|BW 819A8S
‘slauped ‘siayiom yyeay | (99n) seuiepinb elejew p Alojewljuoo e 0} paloalgns /pa1oadsns
‘'sbieyo ‘sjusbeal ‘suy [eoiuljo epuebn Aujoey | ereondwosun ale elejew pajosdsns yum
-u| ‘Ho | @@l | 1s8] ‘s|elejewnuy | 0} 8aUBPIODJE U] yyesH | yum siualied yum sjuaned jo %001 sjuaned Jo %
Aupoey yyjeay
e ]e sajnuiw
"90IAI3S 20IAJDS “(Aupqissa0ay ‘ssaosold *J01ealpu|
‘anuag Ay | seoad Buipinoid |yl uleiqo ‘Kieiolyauaq ‘Qui] ‘Amuenp ‘Auend |0uBwWlIOLRd ‘uopndiosap
Iqisuodsay | Jasn 'sindu] | oy ABojopouis 0} BLBID 19bie ‘abelano]) pJepue]s a9IAeS Aoy | somies/anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

32



yoealino ‘saoeds paseq-iapuab "s1sod S90INIBS buipinoid s4H
abieyo dnosb poddns | jo uopeuiw3 uo yoealino voddns |eroosoyohsd g [elusw (anoqe pue [|e Ul S22IAl9S
-ur Ayjioe '510/9SUNOD Aorjod jeuonen ‘A1j108) paiesbajul epinoid 0} (sA0qge | Al QH) Sonljioe) yyeay |epusw
‘OHQ ‘HoW | @3i4 paulel] Buimoljo4 YyesH sjusiled PUe Al OH) S4H J0 %001 yueay 4o % 0 UOIsiAOld
‘Asolda| pue sisojnalagni
}JO |01u00 pue wswabeuew
10} [enuely 3 £20¢
99N YUM LWIOJUOD 0] SBDIAISS
‘g1 HQ lo} wswiean
Asolida) uauwileall 0} asuodsal 10j Ajyuow
pue sisojnasaqgn} uo | 1lusawiesl}uo peJoluOW 9q 0 JUsWieall
jojonuod | siusied gl sjyusied g1 | uo pauels swsned g1 40 %001 ‘Jusuwieall
pue juswsabeuews paia|dwod
spun4 10} |enUE SaseD S9SED ‘S|oA9] ||E 1B Juawieal)} aAeY oym
abieyo '}jels paulell '©Z0Z 99N aAlsod aAllsod 919|dwod pue pajeniul sased sased Asouds)
ul‘oHg | @944 ‘saiiddns |eoipay ayl buimoljo4 | Asosda|g gl | Asoisds|m gl anlusod Asoida] g g1 Jo %001 BdlJ0%
Ksoida| pue sisojnoiagn)
Asolida] Jo |013U02 pue Juswabeuew Asouds|
pue sisojnasagn} 10} [BNUB 8 £20C 2 gl 10} ‘panoiduwy
JO |0J1U0D 90 YUM LWIOJUOD 0] SIIAISS poalsal (sauo S90IAI9S
pue juswabeuew 9|qib1e 10y) Asoids| pue
spun4 1o} [enuey ‘S|oA3) ||e e Asolids) pue pausalas g1 Jo |onuod
abieyo ‘1Je1S paulei} 'eZ0Z 99N 3SU e -o11qnd ® g1 10} pa1sa) puUe pausalos ale oym ¥su pue juswiesal]
ul‘oOHa | @9.4 | ‘senddns |eoipsy oY1 Bumoljo4 | suosiad |y [ENEL) 3si 1e suosiad Jo %001 | 1esuosiad Jo ¥ 0} 55900y
(seaue
ogg deH "U0I109Ul SNJIA
usping ybry | o pue g sieday jo Wwawieall
saulapinb ul ajdoad pue aled ‘Bunse) ‘uonuaasid
Juswieal) 's1ouosud 10j saul@pinb epuebpn
‘S90UBMO||E sinedsH ‘S1ajlom YlIM WIOJUOD 01 S9DIAISS pa1onpuod
‘|ony} ‘sauloipaw ‘(ssulepIinb sisod [enxas sineday 1uswieal)
abieyo ‘saljddns [eaiul|o epuebn) yoeaiino 'SINSIN) ‘JUsLU1EDI} UO paleliul 10} paleal} 13 UOI1O3UI
-ul Ayijioe ge| ‘'saulaoeA £20Z 92N ‘A11j10ey suosiad | suoslad a|qibijs pue pauaalos pue pausalos siiiedsH
‘OHA 'HOW | @314 'lauuosiad ay1 buimoljo4 yieaH 3su ybiH uone|ndod a|qibi@ JO %001 suositad JO % 10} Buluaalog
epuebn
epuebn u1 SQIV PUe AJH JO wawiesl}
'90IAI9S 80IMIBS “(Aupgissaooy ‘ssadold *J01edIpu|
‘anuag Ay | sea4 Buipinoid 3yl uleiqo "fieolyauaq ‘awi] ‘“Amuend ‘Auend aouewliopad ‘uonduasap
Iqisuodsay | 18s 'sindu| | 1o} ABojopoylsy 0} BLIBIID 19b1e | ‘abelan0)) piepuels a0IAIaS Ay | @omes/anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

33



pue sbniqg anoaleN

21e2 olelsb

(soidson) Y1M WLIOJUOD 01 SBJIAISS pue aaneled
slauned ‘Alunwwod Buipiroud ‘panoidu
‘abieyo ‘SBOUBMO||B pue "S80IAIBS BIBD CENMElT S90IAIBS
-ul Ayjioe4 ‘vodsueay sayoealno sall|oe ‘suosiad | oueab pue aaneled spinold aled yiesH 2led annel|ed
‘OHQ 'HOW | @a.4 ‘SauloIpaN ‘salH|1o.) yieaH yijesH 8|q16113 01 aA0qe pue sjj| JH 40 %001 8[qb1fa Jo % 0] $S823y
‘sauljapinb ‘sauljapinb aonoeid
aonoeld ul u ur uoeziunwwi epuebn "uonejndod
oneziunwwii pue paziunwiw
epuebn 3|Npayos uoneziunwwi | 43NN ‘Pa1BUIOJBA Jspun pue
"S90UBMO||B ‘3|npayos pue ‘uone|ndod Y}IM LLIOJUOD 0] SDIAIDS uone|ndod ualp|iyo asop
‘odsuesy UOI1BUIODRA 3|Npayos u paziunwuwii paziunwiwi 019z 2anpal
‘abieyo ‘SAUIDOBA uolBZIUNWWI | OlBZIUNWIWII Jspun ‘paleuIdoeA Japun 0} pa1onpuod
-ur Aj1oe4 ‘saljddns |eoipaw epuebn IdaANN pue uaip|iyo uone[ndod paziunwuwi pue uaJpjiyo dnyoiea
‘OHQ 'How | @3l4 ‘lsuuosiad ay1 buimojjo4 Buimoljo4 9S0p 0197 J3pUn pue UsIp[IYo SSOp 0197 | SSOp 019Z JO % UOIBUIDDBA
‘epuebn ‘epuebn ul suonnylsul
ul suoINyIsUl 81e1s Joj apinb v :asuodsay
a1e1s 1oj apinb PUB UOIIUDASId SOUS|OIA
v :9suodsay peseq-Japuss) aAlsnjou|
pue uonuasaid -fuigesiqg ‘epuebn ul aouajoIA
DOUI|OIA paseq paseqg-1apuab Jo uoneuiwi|3
‘safieyo -18puag aAIsn|oul- uo Aorjod [euoneN
-up Ayjioe4 Aupgesiqg ‘epuebn Y}M LLIOJUOD 0 SBIIAISS
‘'s0do Ul 9oUB|OIA
‘oHa soIr paseqg-lapuab ‘A9 paousuadxa
‘90110d JO uoneunwn|g aAey oym suosiad ||e 0} ‘sawwelbold ‘2IRD
epuefn sweal uo SETM[BL-TN papiaoid uoneonps Alunwiwod | asuodsal AgD 10 s|aAg) ||E
‘as190on |eba| ‘slojj@sunod forjod [euonen yiesH pue ‘uoddns |ebe)| ‘saoinies Bunuawa|dw | 1e s8dIAIBS AFD
‘Howl | @@l4 ‘lsuuosiad syl Buimojo4 | ‘Auunwwo) SWIIA AGD yiesy salisuodsal-lspusg SIOUISIP JO % JO UOISINOId
‘epuebpn ‘epuebp
ul suoINISUl ul suoInlisul aiels 1oy apinb
a1e1s 1oj apinb Y :9suodsay pue uonusAsid
v :@suodsay S0US|OIA PaSeq-Iapus
pue uonuasaid aaisnjoul-Ayjigesiq ‘epuebn ‘S9OINIDS
90UI|OIA paseq Ul 90U3|0IA paseq-1apuab jo voddns
-I8puag) 8AISN|oU|- uoneuiwi3 uo Aoijod |euonjeN |eroosoyahsd
Aupgesiq ‘epuebn YIM LLIOJUOD O] S8DIAISS B [elUBW
'$92Jnosal Ul 9oUB|OIA palelbaiul
"90IAIRS 90IAI9S “(AuIqIssa29y ‘ssad0id *Jojedlpu|
‘anuag Ay | saa4 Buipiaoid 3y} uielgo "Aejoljauaq ‘awi] ‘finuend ‘Aujend souewiopad ‘uonduosap
Iqisuodsay | Jasn 'sinduj | Joj AGojopoylap 0] BLIDIID 19610 ‘abelan0)) piepuels 39IAIRS Aoy | somuas/inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

34



‘Paysiigelse
Ss|ana
|euoibay pue
|euonen yioq
0€-§Z0Z ueld 216a1enS HOW "80UD||90X3 1B S90IAI9S
lad se paysi|gelsa s1a1us) 10 S181U80 ewnel} pue
BWNEBI} PUB | JE[NJSBAOIPIED
"90UD||90X2 JO SI9IUST BWNEJ]) | IBNOSBAOIPIED ‘ABojoouo
IHN pue Je|naseaoipied ‘ABojoouo ‘ABojoouo Jo uoisiaoud
‘IHN sainpasoud 12N ‘HOW suolbal [Buonoun) aAey o1 suoifial yum suoibal Ul 80Ud|[30%d
12N ‘HOW | @34 spun4 wawalnoold | Ag papirold pa1sbie ] yijeay peiabiel Jo %001 yyeay Jo % JO sla1ua)
A
spunj £z0z ueld 1a1sew g N epuebn
‘alnjonJise.ul YiIM LWIOJUQD 0] SBDIAIDS ‘S90INIDS
swidinba usuesaly
ableyo '80IN0Sal [Z-€20Z | Auunwwioo "saLUl} [|e 1e 81ed Jo pue Bulusalos pano.idu
-ul Ayjioe4 uewny ‘'sayddns | ue)d Jo1sBW QIN EC]H | [fel=Tl olgnd S|ond| ||e 1e papinoid sa01M8s | LN Bulpiaoid | S901AI9S SQLN
'OHA ‘HoW | @944 pue sauldIpaly epuebn Jad sy yyeaH |elausg | 1uawieal) pue Buluaalds qIN S4H 10 % 0] S$S320Y
SAON
Jo 1uswabeuew SUON Jo Wwawabeuew
8yl 1o} sauljapinb 8yl Jo} saulj@pinb paleibalul
paieibalul epuebn pue saulepinb |[ea1ulo
epuebn epuebpn o0} buipioooe pabeuew "pPaouByua
pue saulepinb (019 ‘Uoisus)iadAy ‘sesessip |[0J1u02
[eaiuljo epuebn uesy ‘steoued) sqoN "sall|ioe) | pue uonuasld
pue (sauljopinb yijeay ul SGQON Ainfur g sQON
Spunj ‘siaxlom [e21uljo epuebn) SalM|10.} ‘S|oA9] J|E 1B SQON 10} pabeuew ur Auoedeo
yyeay ‘weawdinba £20Z 90N yieaH 21|gnd 1UBAB|al 10} pabeueLl pue pue pauaalos 101088 y}jeay
abieyo-u| | 9s14 | /saiddns |eoipay ay1 buimojjo4 | Aq papiroid |BIBUSY) | pauaalds ag 0} S1Uald JO %001 SIUBID JO % | % [BI01D3S-NIA
0£-520¢ ABaiens
810 aAllel||ed 'SIaXJoM
yyeay Joj apinb -a1eo aaneled
ul senss| [eba) ‘jeaiyie ‘sybu
UBWNH ‘vZ0Z 1OV (j011u0Q)
saouesgng oldonoyoafsd 'S0IAI9S
"90IAIBS 9JIAIBS ‘(Aupqissaooy ‘ssadoid *10}ea1pu|
anuan Ay | s994 Buipinoid 3y} ule1qo ‘fiejolyauaq ‘awi] ‘Amuend ‘Auend 30uBWIONSd ‘uonduosap
Iqisuodsay | Jasn ‘sinduj | Joj ABojopoyiapy 0} BLIBIID 1961 ‘9beIsA0)) pJepUB)S SJIAISS Aoy | @a1Aleg/Anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

35



"SIl pOWIWIOd ‘ueld 0gs ‘(s1eak pue [enxas Jusdsajope
‘'sjeualew D3| a|doad BunoA ‘s1sod ¥Z-0L) AlO1BUIWILIOSIP-UOU pue | "S82IAI9S HHSY
‘s199d ‘SI0[|@SUN0D | puUe SUBJSB|OpPE yoealino a|doad ajendoldde-abe ‘jenuapijuod Buissaooe
‘abreyo-u| ‘siapirold |euonen ‘sallljioe} BunoA pue ssao0e 0] ajdoad Bunok sjuaossjope
‘OHQ 'HoW | o914 9OIAIDS paulel] oyl buimo||jo4 yyeoH | sluaosajopy puE S]US0SB|0PE JO %00 L Jo Jaquunn
‘'swelboud "yyesy
‘'s@ouemo|e yyesy aAllonpoldsl
‘l]an} 'sa0Inosal ‘ued Dgs Jooyas pUE [BNX8S | "SBOIAIBS U)eay
yoealino a|doad Bunok ‘s1sod "saul} ||e 1B 21e0 JO uo abpajmouy annonpoldal
'slgyiom yljesy | pue sjusdsajope yoealino s|aA9| ||e 1e paplaoid seolnes | Bunelisuowsp Jo axeldn
‘8buaeyo-u) SMIHO ‘SLHA [euoneN ‘sall|Ioey olignd | pue uoneuwuoul (HYS) ylesH Ajpusisisuoo pue puewsap
‘OHQA ‘HoW | @914 ‘sjele1BW D7) ay1 buimo||o4 yyeaH |elaus9 aAnonpoiday pue |enxas suosltad Jo % pasealou|
"€20Z 90N 'ssuljapinb
91eD UIOgMBU puE |eusslew "S9OIAIDS
"abe Jo |enuassa epuebn Jad se Alpually
sieaf g Japun saolA1es aplrold 0] sall|ioe Jus0ss|ope B
‘uswdinba "saulepInb ua.p|Iyo pue Pl1yo ‘|eleuosu ‘papiaoud
pue sal|ddns 210 ulogmau "s1sod sulogmaN "$90IAIDS A|puBll) JUsISa|OpE ‘leusarew 91D JO S|oAs|
‘SsuldIpa pue [euisiew yoealino ‘abe 2 P|IYo ‘|ereUODU ‘[eUISIEW |euonouny ||e Je SaolAles
‘abureyo-u| ‘p00|q ‘S1oNI0M [enluassa ‘sanl|ioe) | aAnonpoldal | 9|qissadde pue Aljenb spiaoid YUM SaIN|I0.) yyeay pliyo
‘OHQ ‘HoW | @914 yyeay paules] epuebn 1ad sy yyesH 1O UBLUOM 01 818D JO S|9A9] JO %001 yyeay Jo % pue [eussie
"S|9A3| ||B 1B S3JIAISS Y}y Juadsa|ope pue ‘Pliyd ‘Juejul ‘|ejeucsu ‘Jeussiew jo AisAiep [ewido ayowold o] p 8Ai9alqQ sifeiens
‘saulapinb
€202 | ‘suonnusul Buibew| onnadelay) "SBOIAIBS
99N 3 sauldpinb pazijeloads pue onsoubelp epuebn Buibeuw
spuny ‘92Inosal Bulbew) 3 YUM WIOJUOD O} SIDIAISS Buipinoid
uewny ‘sa|ddns onnadesayy | SHYN ‘SHYH anoqe papiaoid
ab.eyo-u| ‘uswdinba pue ansoubelp 'SHO 'SAl algng ‘9A0QE pUe S||| QH wolj pue s||| OH S90IAISS
‘OHQ ‘HOW | @944 Aiojesoqe] | epuebn Buimolo4 IH ‘S|l OH IENETS) papinold saoiales Buibew) wol) S4H Jo % Buibew
£70T "€20T 92N 'salioleloge] 1o} onsoubelp
99N ‘selioleloqe| 1s1| saijddns pue sanbiuyoal pue AlojeloqgeT
loj 1s1| salddns ‘NuUaLL }$8} plepue)s |euolieu [eaipajy
spunj ‘a0Inosal pue sanbiuyoa) BU} YHM LLIIOJUOD O] SB0IAIBS S0IAIDS
uewny ‘ss|ddns nuawi 159} Alojeloge|
ab.1eyo-u| ‘luswdinba | plepueils |euolneu sall|1oey "SaIU|10.) Yleay ||e 1e papiaoid Buipiaosd
‘OHQ ‘HoW | @914 Aio1el0qET Buimoyo4 yyesH sjuslied aq 01 sa9IAI8s Alojelogen] S4H J0 %
"9JIAIS CRIIVEES ‘(Au)1qIss929Y ‘ss820.d *10)edipuj
anua Al| | sa994 buipiaoid ay} urelqo ‘fieiolyauaqg ‘awn] ‘fmuenp ‘Aujenp sJuewlouad ‘uonduossp
Iqisuodsay | Jasn 'sinduj | Joj AGojopoyrey 0} BLBILD 1ebie | ‘abelan0)) plepuels 90IAI9S Aoy | @01n18s/ANdINg

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

36



"|]oooloud
JNYV paiuauo |eog) epuebn

"suoljebiisaaul

YlUM WIOJUOD 01 SAIAIDS DNV aul|eseq
S1HA pue buyjooq
'SM3IHD ‘suoljeblisaaul sauljaseq ONYV Buipiaoid
'salll|1o0.) "USLLOM pue Bupjooq ONY apiaold sal|oe)
yijeaH weubaid 01 sallj1o.) yieaH Jo %00L yyeay 40 %
"USLLIOM
"SHOOM jueubaud |e
|Joooroud S1HA £l alojaq | Joj adouepuse
‘Jjels paulel) ONY psjusuio 'SM3IHO 'Sy@am | ONYV Buipuspe (ONV)
ab1eyo-u| ‘sallpowiuo) |[eoo epuebn ‘salll|1oe) "USLIOM €1 2J0j2q ONV pPuslie p|jnoys USWOM | 8leD [eleudiue
‘OHA ‘HoW | @314 3 SQUIDIPIN oy} Buimojjo4 yijesH ueubaig uswom jueubald 40 %001 jueuboaud Joy, | Aleo panosdwy
[enuew
|lenuew Buiuieln) subiedwes Buiuiesy saisusysidwiod
aAIsuayaldwoo pue eipaw dd ‘ue|d uonejusws|dwi
Bujuuelq | ‘ssyoeaiino pai1so9 bBujuued
Ajjwe4 pue ue|d ‘slepow Ajlweq yum wiojuoo sa01aIes -obe
uoneuaws|duwi FSETNIET ] aAlonpoidal jo
‘Juawdinba pa1sod Bujuueld | Ayunwwo) | ‘usw pue abe '8led JO S[@A9] ||e 1B spoylaw | uswom Buowe
‘abieyo-u| ‘s3Il powIwIod Ajlwe4 syl ‘saljjioe) | @Anonpoudal Buruue|d Ajiwey jo sbuel dd Jo siesn
‘OHA ‘HoW | @3.4 |suuosiad pa|ns ul pepinold sy yijesH 1O USWOM SPIM B 19}J0 01 S4H JO0 %00L | M3U JO JaquinN
‘ue|d 0gs ojdoad Bunok
pue S1US0S3|0pe [eUOIlEN
YHM WIOJUOD 0] SB0IAIeS
"SaWI} ||B 1B 91BD JO S|9A9] ||
1B S30IAI9S Y}jeay aAllonpoidal
"'90IAISS 90IAISS ‘(Angisse2ay ‘ssadoid *Jojedlipu|
‘anua) Ay | ses4 Buipinoid 3y} uierqo ‘Aepiyausq ‘swi] ‘Anuenp ‘Auend 90UBWIONAd ‘uonduosap
iqisucdsay | Jasn 'sindu] | Joj ABojopouiay 0} BLI91ID 1961 ] ‘abeJaA0)) piepuelS S01MI8S Aoy | @a1Mes/inding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

37



"SUJOC MU |[ewS pue

oIS Buibeuew Joj saulapinb S90IAIBS
"JJB1S |EJRUOSU suioqg YlM WIOJUOD O] SIVINIBS 9JeD |BlRUORU ‘sulogmau
paules} ‘saljddns M3U ||ews pue Buipinoud |lews
pue saujoipaw yois Buibeuew ‘'sulogmau "81BD JO |9A9] Jod se (snoqe pue pue 3oIs 1o}
‘ableyo-u| ‘uswidinba 1o} saul@pinb SETM|[Eel=Tl wislald | s821AI8S 81eD |BlRUOSU BpIncid | Al DH) SS1MJIOR) | ©1BD 0) SS8J0B
‘OHQ ‘How | @814 ‘ain1oniiselu| Buimojjo4 yyesH 10 3215 0} SaI11|19.) Y}[eay JO %001 yyeay Jo 9% paroidwi)
‘saulPpIinb
|e21UI|O 2JBD UIOgMBU
"ssoue|NqWe pue |eulsiew |enuasss epuebn
‘quawidinba YHM LLIOJUOD 0} S80IAIeS "Usuwiom
‘sa||ddns | saurapinb [eaiuno ‘81ed yueubaud
poo|q pue poo|q 9/e2 UlOgMBaU "sawll ||e wnuedejul [|e Jo) 21eD
‘S3ILPOWWODTR pue |euJalew 1e a1eo winuedesiul Anjenb spi Buipiaoud wnuedeJiul
"ableyo-u| souloIpaw [enuasss salll[1o.) uswom aold salyoe} Jo Ayjenb
‘OHQ 'HoW | @814 ‘iyels paulel] | epuebn Buimojjo4 yyesH weubald 0} Sal1l|19B) Y}eay JO %001 yyeay jo ¢ panoiduw)
"SB0IAIBS
'saulspinb | pue (QNOW3))
[e21UI|D 2JBD UIOgMBU |  3JED UIOgMBN
pue |eulslew |eiuassa epuebn pue 01181590
YlM WIOJUOD O] S80IAIBS Kouabiawg
aAlIsuayalidwo)
pue (ONow3g)
'Sawll | SJeD ulogMaN
lle 18 suonouny (ONOW3) | pue oMILIsqo
81BD UIOGMBN PUB 21118150 Kouabiaw3
Aousbiaw3 s19|dwoo spinoid | 21seg Buipiaoid
‘seouenque SETM|[fel=Tl uswom S9111[19B) y}eaYy JO %001 saly|oe}
‘uswdinba "sauljapinb yyesH weubaid yyeay jo % "USWIOM
‘sa|jddns [eaiuno yueubaud
poo|q pue poo|q 91e2 UlOgMBU ‘[ouuosiad [|e Jo) D1ED
‘Sal}poWwIwIoD pue |eulalew “Joge| “IjIom pa|s wnuedeJiul
‘ableyo-u| pue saulaipatu [enuassa saljl|ioe) Ul UsWwom yijeay pa||iys e Aq pajonpuod Kq papuaye Jo Ayjenb
‘OHQ 'HOW | @814 ‘Jjeys paulel] | epuebn Buimoljod yijeaH ueubald 9(q 01 syHiq Jo %001 SYHIq J0 % pano.duj
CRIINELS 90|AIBS “(Aunqisseooy ‘ssado.ud *10)e2Ipu|
‘anuag ANy | sea4 Buipinoid 3y} uielqo ‘Aepiyausq ‘swi] ‘Amuenp ‘Aujend aouewlopnad ‘uonduosap
Iqisuodsay | Jasn 'sinduj | Joj ABojopouiay 01 elalU) 1961 ‘abeIan0Q) piepuels adines Aoy | @91Mes/ANding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

38



‘asuodsay ‘asuodsay 1§ souUe||IaAINS
1B 9ouUE(|I9AINS aseasip paielbaul Joj
aseas|p "sIap|oyayrlS saulapInb |eojuyda) [euonEN pajoalap
S]001 80UR||I9AINS SEMIEMI ‘Ayunwiwio) | HOW YHM WIOJUOD 0} SBDIAISS lo/pue
'sjauueyo 1oy sauljapinb ‘JUBLIUIDAOD shep / paiuaaud
UOI1EDIUNLILLOD [eoluydal | Ayunwwo)d | [edo0T ‘'swes) "92U81IN000,/XEDIGIN0 | UIYlIM Pa10a1ap saseasip
uawdinba [euonen JRupoey [e21uyoa} S1l JO sAep / Ulyum pa1oalap SJUDAS pue Auioud pue
OHQ ‘HOW | @214 ‘lauuosiad How Buimoijo4 yyesH HOW 9(] 0} SESS|P 10 JUBAT | S)ealqino Jo % | suoid owwspid3y
siealyl yyesy
Buibiaws pue ‘ssupipaw Alejusws|dwod ‘aieaylesy ui axeldn uoneuwojul pue ‘A6ojouyosl ‘uoneAouul ‘yoleasal yieay usyibuans o] :g aanoalgo aibaiens
S}lomalLely
Jlomauely s,Jooyos aanowoud yiesy
§,|J00yos 0JS3NN/OHM 'splepueils
aAlowoud yieay yyeay jooyas epuebn
abieys 02S3INN/OHM 3y} UM WIOJUOD S3DIAIBS abexoed S|ooyas
-Ul'OHa SM3IHD 'spiepuejs sanl|ioey yijeay jooyos [le urno
‘S30N 'STHA 'sioydom yijeay |ooyos yiesH -abexoed yyeay jooyos Bunuswsa|dwy | pajjol sbexyoed
‘Ho | @314 yyeay ‘sioyoea | epuebn Jad sy | pue sjooyos sloulea | uswaldwi 01 S|OOYIS JO %001 S]00Y9S JO % yyeay |ooyos
‘'spiepuels ‘'swelboud
yijeay |ooyos yleay ‘ue|d 0gs o|doad BunoA
‘sauljapinb Jooyos PUE S1US0SS[OPE [BUOIIEN
[eoIUID ‘100p 0} UHM WIOJUOD O} S8DIAIBS ‘s|ub
91ed ulogmau | loop ‘sisod Juadsa|ope ‘foueubaud
"saljddns yijesy pUE [BUISIEW yoeasno "9JBJ JO S|9A3) Buowe 1o} spub
abieyo-u) ‘si9xiom yljeay [enuassa ‘sanl|ioey ‘slb [t 1e Aoueubaud 1o} passasse Aoueubaud 1U90S3|ope
‘OHQ ‘HOW | 2814 | paulel; ‘|auuosiad epuebn Jad sy yyeaH JU32SajopY | 2aq o} spIb Juadsajope Jo %001 abeusal Jo % | JO JUSLISSISSY
"saulepInb (YSAd)
asuodsayy soue||leAINg
yieaq |eleuliad pue |eulaley
"sauljapinb UHM WI0JUOD 0} S8DIAISS
asuodsay®y "shep /£ uiyum
90UE||I9AINS ‘shep pPamalAal pue "syieap
"$]00] yieaq |eleupiad “Rjoey / UIYIM pPaMaIASI PUB SINoYy ¥ | Paljllou syleap |ereupad
-abIeyo-u| BIEP 'SIIOM puUE [BUIBIEW yyesH "SUIOQMaU | UIYHM paljilou syieap [ereunad |ereunsad pue pue |BUJB]EW
‘OHQ ‘How | @314 yyeay paurel| ayyJsad sy | ‘Alunwwio) | pue siayjo pUE [BUJB1BW JO %001 [BuJd}eW JO % | JO UOIEBILIION
"90IAI9S 90IAIBS ‘(Aup1qIsse@99y ‘ssa00.d *10}e21pu|
81ua] Ay | see4 Buipinoid 8y} uierqo "Kieolyausq ‘@i ‘Amuend ‘Auend aouewload ‘uonduossp
Iqisuodsay | Jasn 'sindu; | 1oy ABojopoyisy 01 BLIBILD 19bie) ‘afesano)) piepuels aoIARS oy | aoiMes/nding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

39



Svawn "Ajlenuue padojaaap padojaaap
‘ellapeoe sjeuq Aoljod g 1589| 1Y SUOILUBAIBIUI
SMIINDI ‘sioxew pue sweiboud ‘pa1owoud
elep ‘sieuigam Aoijod /sue Ajjenuue ‘suoleaouul ayeldn
'sjuawebebus Liejuaweljied padojaaap suonuaAlalUl yyesy | Abojouyoda) pue
swalsAs Jap|oyayels HOW ‘a1gnd pue sweiboud ‘suoneaouur | uo sjauqg Aoljod suoljeAouul
HOW | @814 | elep ‘siayoieasay ‘elpapyy | Aq pepirold ISEIEL)] yijeay uo sjalq Aoljod Jo Jagquiny yieaH
aoueles|o
JHON ‘|eaoidde
aouepinb gy 'soML ellWspeoe 'pPa1oNpuUod
|euoneN jo |eroidde ‘s1eew sayolessal
pue 19| S80UBMO||e ‘}Je1S ‘sjoo0101d forjod ‘A|jenuue pajejal-yyeay
Jo Ansiupy paulel} ‘sieindwoo yoleasal HOW ‘SI9)lom | pajonpuod sayaleasal pale|al |euonesado pajonpuoa
‘How 'HOW | @814 | 12ulely| ‘'sonsiboT Jo uswdojeasq | Aq pepirold yyeoH -yjeay |euonessdo G 1ses| 1y jo saquiny | yolesasal yyeaH
slapinoid "A10)o811p
ERIIVEN] Aujoey ‘paiepdn
yyesy sawiy ||e 1e payepdn | yyesy [euoneu | pue padojansp
9leAlld Ansibal HOW sall|oe) Aoroaap (e1eald pue onignd) | @yl ul papiodal saseqelep
'SO7'HOW | ®al4 ‘uawdinba || Kujioey seisey | Aq pspinold yyesH Aujioey yyjesy jeuoneu v S4H 10 % Ajioey yyesy
"(dN3)
Sp1028y |BOIPaIA 21U0I0B|T
|y} Jo uoneswa|duwl
ableyo ay1 Joj saulapinb
-ul 'oHA aouepinb YHM WI0Ju0D 01 WalsAs | walsAs spiodal
‘aouepinb ‘spuny [euoneu [eoipal "Wwia)sAs
|euorjeu ‘AlIAI}0BUU0D 8 10l ‘sauwy ||e je oluono8e uoljeuLojUl
R 10l ICINEV] sauljepinb Jo Ansiuiw | SHYN 'SHYY | (YW3) weisAs splooal |eolpaw |euoliouny yiesy ay}
Jo Ansiuiw ‘YH pautel) ‘Jlamod A3 8yl led ‘HOW | ‘SHO ‘SAl OH 21UO.I08B [BUOIIOUN) B 8ARY yum sanijioey | jo uonezijenbip
‘HolN | @814 ‘wawdinba | | se suolie|eisu| | Aqg pepirold ‘Auunwiwo) 01 8A0qe pue sA| OH 40 %001 yieay jo % alowo.d
‘asuodsay
1R 90UB|||BAINS ‘asuodsay g 8oue||leAINs
aseasIp s1ap|oyaxeIS aseaslip palesbalul oy pauodal pue
|[ouuosiad psielbaiul Aunwwod sauljepinb |eoluyos] [euoleN paiebiisaAul pauodal pue
s003 ‘uswdinba 10} sauljepinb ‘UBLUUIBA0S | HOW YHM LWIOJUOD O} SBOIAISS syeslqino pelebiisaAul
[euoibay uoI1eaIUNWILLIOD |eoiuyod) | Apunwuwio) | |esoT ‘wes] Kuoud saseaslp
's9 ‘'s1@indwo) [euoneN HoW JAujioey |eaiuyoa | yealgino ay jo sAep pue suo.d Aoud pue
‘OHQ 'HOW | ©°14 | 's|o0l 8oue||IBAINg Jad sy :Aujenp yyesH HYY/HOW | £ ulyum uayeuspun asuodsay | olwspid3 jo % | suoid olwepid]
"90IAISS 80IAIBS “(Aupqisse29y ‘sse20.d *Jo1edIpuj
‘anua) Ay | sesq Buipinoid 8y} ulelqo ‘fiepolyauaq ‘'swi] ‘“Anuenp ‘Aujenp 80ueLWLIORd ‘uonduossp
Iqisuodsay | J1asn 'sindu| | l1oj ABojopoylaiy 0} BLIBILY 19bie | ‘aBelano)) piepuels aolAIeS Aay | @01mas/Anding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

40



"ueld 216a1811S HOW 10J ue|d
JRIN S1eUlWSSSIp B aledaid

"pa1onpuod (INYr)

UOISSI|A MBIASY JUIO[ [BNUUY WY [enuuy
pa1onpuoo
SMaIADI
aoueuwoyiad ‘pauayibusils
[euoljeu doH 104
‘pPa12Npuod -gns Ajauenb Buipodal pue
SMaIAS] B0oUBWIONSd 10 Jaquiny uolieulploo)
|euoneu-gns Ajiauenp) ‘uollen|eas
suonnnsu| pajonpuod ‘Buiouoln
[ELEY SMaIABI
Aeuonels |euoibay pue aoueuwnofiad
SlUaWIYsal}ay HOoW | |euoneN pue "P10ONPUOD SMBIABI Kjauenb
SO ‘How | @94 anuap | sbunssw mainay | Aq pspiaold 11e1s HoW aouewlopad Ho Adauen)d 10 Jaquiny
SUOIeUILBSSIP
pue Builm
‘SIayIoMm uodai ‘sisAjeue slapjoyaxels "paloyuow s|dy | paiouuow s|dy
How | @al4 | yyesy ‘Aisuonels 'U01108||02 EleQ HOoW HOoW welboid-gns yieay 40 %001 Jo uoniodold
s "sypne
abieyo aNUNWWOod fyjeyow asned
-uj Ayj1oe4 SMaIADI ‘salll|10e) algnd ‘supne Aljeuow asned | -jje Bunonpuod
‘OHQ 'HoN | @314 S19XJ0M YyljesH upne Ayjeuop yijeaH |eJ8Ua9 -/|B 10Npu0d 01 S4H JO %001 S4H JO %
10y uonelnsibal yieap g | sall|I0e) Yyesy
slalsibal Yuiq YUM WIOJUOD O} SDIAIDS ui pasalsibal
abieyo uawdinba 10y uonedisibal yieap sylesp ‘dn a|e0s
-ul ‘OHQ 1] 'siexlom yleap 3 yuiq pue yuiq olgnd -A1unoo ay1 ul palsisibal aq pue syuiq uoliensibal
‘'VHIN ‘'HOW | @914 | yyeay ‘Aisuones ay} buimojjo4 ybnoay |elous9 01 syieap pue syuig Jo %00L 10 J9qWinN | yieap pue yuig
"90IAJBS 90IAIDS "(Augisse@09y ‘ssad0id "J0}edlpuy|
anua) Ay | s994 Buipinoid 3y} ulelqo ‘fieioyausq ‘awi] ‘Ainuend ‘Auend souewlIoyad -uonduosap
Iqisuodsay | Josn sinduj | 1o} ABojopoyia 0] BLIBILD 1961e] ‘afie1aA0)) piepuels 01AIRS oy | @o1mesANding

0£0¢-5¢0¢ SAdVANYLS AdIAITIA IDINGES HLTVIH HOW

41



MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

3.5 Abridged version of MoH Service Delivery Standards

OUTPUT/SERVICE
DESCRIPTION.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

Integrated essential health
service package rolled out
in all villages.

« 100% of villages and parishes to have Village health teams and community
health extension workers respectively.
o Two (2) VHTs Village and 2 CHEWSs per Parish.
e VHTs & CHEWSs to undergo 2 weeks training and 6 months training
respectively.
VHTs & CHEWS to function in accordance to NCHS, National Community Health
Strategy & implementation guidelines.

Increased access to
immunization against
childhood diseases.

« 100% of eligible children immunized as per Uganda National Expanded
Programme for immunization schedule and Uganda immunization in practice
guidelines.

« 100% of health facilities to have effective vaccine and cold chain
management.

Vaccines & equipment to meet standards provided by WHO & Uganda
immunization in practice guidelines.

Vaccination catchup
conducted to reduce zero
dose children and under
immunized population

e 100% of Zero dose children and under immunized population vaccinated.
Vaccines & equipment to meet standards provided by WHO & Uganda
immunization in practice guidelines.

Nutrition education and
promotion at all levels

« 100% of patients to be screened for nutritional status at all levels of care.
« 100% of identified malnourished persons including vulnerable groups (children
& pregnant women) treated for malnutrition.
Services to conform to integrated management of acute malnutrition guidelines,
UCG 2023,

Vulnerable populations
(pregnant women, children
under 5 years) receive
mosquito nets.

» 100% of children under 5 years of age /pregnant woman to receive a long-
lasting insecticidal mosquito net.
 Quality: As per Continuous LLIN distribution implementation guidelines, LLINs
campaign implementation guidelines.
To be done in line with Continuous LLIN distribution implementation guidelines,
LLINs campaign implementation guidelines.

Vulnerable populations
(pregnant women, children
under 5 years) receiving
chemoprevention.

« Every pregnant woman to receive IPT starting from second trimester, every
month until the child is born.

o 100% of children under 5 years in malaria seasonal transmissional areas
should receive chemoprevention every month during the peak transmission
season.

Services to conform with MoH malaria in pregnancy prevention & treatment
guidelines, Seasonal malaria chemoprevention field guide.
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MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

Targeted households
sprayed.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« Every household in high burden malaria districts should conduct indoor IRS with
and effective insecticide at least once a year.
Services to conform with Indoor residual spraying implementation guidelines.

Mosquito Larviciding in
malaria endemic districts
conducted.

« Mosquito Larviciding conducted in all malaria endemic districts every three
months.
Services to conform with WHO guidelines for malaria vector control, Uganda malaria
reduction and elimination strategy.

Comprehensive sexual
education, promotion of
safer sex practices, and
mass media behavior
change campaigns on
HIV/AIDS conducted.

« 100% of persons receive age-appropriate safe sexual education on HIV/AIDS at all
times.
Services to conform with Consolidated guidelines for the prevention and treatment of
HIV and AIDS in Uganda.

Presumptive TB patients
evaluated for TB.

o 100% of presumptive TB patients identified in the community evaluated for TB.
Services to conform with Uganda National Guidelines for Tuberculosis Infection
Control in Health Care Facilities, Congregate Settings and Households.

Awareness about
TB/leprosy symptoms
improved.

« Community awareness about TB/leprosy symptoms promoted at all levels of care
at all times.
This will be in line with Uganda National Guidelines for Tuberculosis Infection Control
in Health Care Facilities, Congregate Settings and Households.

NCDs risk factors
prevented

« National physical activity day conducted every year.
This will be in line with National physical activity guidelines.
« Community awareness on NCDs risk factors promoted at all levels of care at all
times.
This will be in line with National guidelines on self-care for health and well-being 2024.

Public Water, sanitation &
hand hygiene (WASH),
infection prevention and
control (IPC) facilities
improved.

» 100% of Health facilities to have functional healthcare waste management
facilities at all times.
Facilities to meet set MoH health care waste management & Uganda National IPC
guidelines 2025.
« 100% of health facilities to have functional handwashing facilities.
Services to meet set MoH health care waste management & Uganda National IPC
guidelines 2025.

Sanitation services in urban

and rural areas improved.

« Every household (urban/rural) to have a functional basic toilet/pit latrine facility.
« Every urban center to have a public functional basic sanitation facility.
Facilities to conform with joint monitoring programme (JMP) for sanitation, National
ODF roadmap & accelerated basic sanitation 2025), Public health Act Cap 281.
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MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

Health inspection services
in communities conducted.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« Quarterly health inspection and compliance services in communities/public places
conducted.
Services to conform with MoH KPIs for environmental health workers in LGs 2024,
Sanitation & hygiene guidelines.
« Quarterly health inspection and compliance services in Health facilities conducted.
Services to conform with MoH KPIs for EH workers in LGs 2024, Sanitation & hygiene
guidelines, ESH, sanitation policy.

Sanitation and hygiene
services in food premises
(urban & rural) improved.

Policies, standards &
guidelines Developed and
disseminated.

« 100% of food premises to be assessed for compliance with basic sanitation and
hygiene services quarterly.
Services to conform with joint monitoring programme (JMP) for sanitation, National
ODF roadmap & accelerated basic sanitation 2025), Public health Act Cap 281,
sanitation policy, EHS.

« Strategic policy documents to be reviewed every after 5 years

« New policy documents to be developed within 12 months.
Policy documents to conform with guidelines by Office of the President, WHO
standards and guidelines.
Approval through SMC, HPAC, Top management within 3 months at each level.

« 100% of Health facilities (public & private) to be assessed for compliance to health

service standards once every year.

Services to conform with Health Facility Quality Assessment Programme (HFQAP),
Self-Regulatory Quality Improvement System (SQIS) and Harmonized Health Facility
Assessment (HHFA) tools.

Functionality of
governance structures
(HUMCS & Boards)
monitored - RRH, GH,
Community hospital
boards monitored.

« 100% of hospital management boards (Super Specialized
Institutions/NRHs/RRHs/GHs) and Lower-level HUMCS functional.
Services to conform with MoH guidelines for Boards and HF HUMCs.

Support supervision at all
levels of care conducted.
Client feedback system
enhanced (satisfaction
surveys, ROSAFI, Barazas,
dialogues etc.

« Integrated and technical support supervision visits conducted to every Health
facility once every quarter.
Visits to conform with comprehensive support supervision strategy.

Client feedback system
enhanced (satisfaction
surveys, ROSAFI, Barazas,
dialogues etc.

« Every Health Facility to have a functional client feedback mechanism in place.
Mechanisms as per Institutional client charters.
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MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

Regulation and quality of
Health Professionals
Practice and Health
Products monitored.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« Ethical code of conduct adhered to by 100% of health workers at all times
Adherence as per the Code of conduct and ethics for Uganda Public Service.
« 100% of private health facilities to have an up-to-date operating license.
« 100% of health workers in both public and private health facilities to have an up-to-
date practicing license.
This process to conform with Medical & Dental Practitioners Act, Pharmacy & Drugs
Act, Nurses & Midwives Act, Allied Health Professionals Act.

Pharmacovigilance
conducted by health
facilities.

« 100% of health facilities to report on Adverse Drug Reactions (ADRs) /Adverse
Events Following Immunization (AEFI) monthly.
Reporting will follow the National Drug Policy & Authority Act.

5S (sort, set, shine,
standardize and sustain),
Patient Safety Practice and
culture implemented.

« 100% of Health facilities (public & private) implement 5S (sort, set, shine,
standardize and sustain), and patient safety practices.
Patient safety conforms to Global patient safety action plan 2021-30 and MoH HF
patient safety report handbook.

Essential medicines and
supplies in public Health
facilities available.

« 100% of public Health facilities to have essential medicines and supplies at all
times as per the 52 tracer products.
Products as per Essential medicines & health supplies manual, Last mile assurance
guidelines, Central operations manual.

Safe blood and blood
products available.

15 health regions to have a functional blood bank.

100% of eligible Health facilities to provide safe blood and blood products at all times.
Services to conform with WHO Guidelines and Principles for Safe Blood Transfusion
Practice, Uganda Blood Donors selection/ deferral criteria.

Emergency Medical
Services and the referral
system improved.

« On-scene emergency medical care and referral services provided at all times.
Services to conform with Uganda EMS strategy and guidelines, Pre-hospital
emergency care protocols.

« Available functional ambulance call and dispatch system in place at all times.
System to conform with ambulance services conform to medical call & dispatch
guidelines, interfacility ambulance checklist, ambulance cleaning and disinfection
guidelines.

« Type B Basic Life/ Advanced Life Support Ambulances provided to

Constituencies/RRHs respectively.
Ambulance services conform to MoH interfacility ambulance checklist, ambulance
cleaning and disinfection guidelines.

« 100% of health facilities (HC Ill & above) have a functional EMS unit.

Services to conform with Uganda EMS strategy and guidelines.

« Mass casualty preparedness and response mechanisms available at all levels.
Services to conform with WHO mass casualty management guidelines, Uganda mass
casualty management framework.
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MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

Disability health friendly
services improved.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« 100% of RRHs & NRHs to provide disability inclusive medical equipment and
assistive devices.
Services to conform with revised National policy on persons with disabilities 2023.

Comprehensive
rehabilitation services
availed at all levels

« 100% of health facilities provide rehabilitation services as per level of care.
Services to conform with basic rehabilitation package for HC IIs to HIVs,
Comprehensive rehabilitation & assistive technology services for GHs & above.

Nursing and midwifery
practice strengthened.

« 100% of nurses and midwives in health facilities comply to the set standards at all
levels of care.
Nursing and midwifery services to conform with the Scope of Nursing and Midwifery
Practice.

Annual partner mapping
and updating of the
database.

« MoH database for partners in health updated annually.
As provided in Partners register in MoH Partners Portal
(Partners.health.go.ug).

Annual subscriptions paid
to International
Organisations

« Annual subscription paid to international organisations.
Subscription as per specific Memoranda of Cooperation.

Adoption of Regional and
international declarations,
protocols and MoCs.

» Regional and international declarations, protocols and Memorandum of
Cooperation (MoC) adopted within 12 months of declaration.

Integrated health services
provided to refugees.

« Integrated health services provided to refugees at all times.
Services to conform with Global compact on refugee, Health sub-program integrated
refugee response plan and other refugee policy documents.

Geographical access of
Health services expanded.

» 100% of persons in Uganda access public health facility within 5km radius.
HC Ill per sub- county, HC IV per constituency, GH per district.

Health facilities provided
with the basic medical
buildings and sanitary

services to facilitate quality

health care service delivery

» 100% of health facilities to have the basic medical buildings and sanitary services.
Buildings to conform with Ministry of Works Transport (MoWT) standards
specifications for building works.

Staff accommodation at
the heath facility improved

« Atleast 60 % of critical staff accommodated at health facility.
Buildings conform with Ministry of Works Transport (MoWT) standards specifications
for building works.

Health facilities provided
with essential medical
equipment.

» 100% of health facilities have essential medical equipment as per level of care.
Equipment to conform with National medical equipment maintenance guidelines.
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MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

Functional Health
Infrastructure

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« 100% of medical equipment in all public Health facilities to be maintained, serviced
and repaired within 30 days of notification.

Maintenance conforms to National medical equipment maintenance guidelines,
operational manual for regional medical equipment maintenance workshops and
medical equipment maintenance guidelines.

« Annual maintenance conducted for all civil infrastructure at all levels.
Maintenance conforms to MoWT standards specifications for building works.

« 100% of health facilities staffed to a minimum level of 65%.
Staffing to conform to Ministry of Public Service (MoPS) approved staff
establishment.

Adequate and well-trained
human resources for health
at all levels in place.

o 100% of health workers to undergo relevant CPDs for at least 48 hours a year.
CPDs conducted as per MoH staff training and professional guidelines.
» 100% of medical, nursing and pharmacy students to undergo a one-year internship
program following completion of academic training.
Internship conducted in line with Medical & Dental Practitioners Act, Pharmacy &
Drugs Act, Nurses & Midwives Act, Allied Health Professionals Act.

In-service training
undertaken.

Client centered and
Integrated health
services provided at all
levels of care.

« Comprehensive in-service training of health workers every 3 to 4 years in essential
health care package, leadership and management.
Trainings to conform with MoH staff training and professional guidelines, MoH
Training Plan.

« 100% of levels of care to provide comprehensive patient-centered and integrated
health services.

« Integration to conform with practical guide on provision of integration of health
services.

Provision of clinical care
at health facilities.

« Patients to be attended to within 30 minutes on arrival at a health facility.

Access to malaria
treatment services
improved.

« 100% of patients with suspected malaria are subjected to a confirmatory test and
treat with an effective antimalarial within 24 hours of diagnosis (uncomplicated
malaria).

« Patients with severe malaria to receive treatment and supportive care within 2
hours.

« 100% of sick children under 5 years /pregnant mothers treated within 24 hours.

Services to conform with UCG 2023, Integrated malaria management guidelines,
Malaria treatment guidelines.

a7



MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

HIV/AIDs control and
treatment services
improved.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« 100% of persons tested for HIV/AIDS at all levels of care
Testing to conform to UCG 2023, National HIV Testing Services Policy and
Implementation Guidelines Uganda.

Screening for Hepatitis
infection & treatment
conducted

« 100% of HIV positive cases are initiated and retained in care at all levels of care.
Treatment to conform to UCG 2023, Consolidated guidelines for the prevention and
treatment of HIV and AIDS in Uganda.

Access to treatment and
control of TB and leprosy
services improved.

« 100% of eligible population screened and eligible persons initiated on treatment.
Services to conform with Uganda guidelines for prevention, testing, care and treatment
of hepatitis b and C virus infection.

» 100% of persons at risk screened and tested for TB & leprosy at all levels.

« All TB & leprosy positive cases initiated and complete treatment at all levels

« 100% of TB patients started on treatment to be monitored monthly for response to

treatment for Drug Resistant TB.
Services to conform with UCG 2023 & Manual for management and control of
tuberculosis and leprosy.

Provision of mental health
services in all Health
facilities.

» 100% of HC IVs and above to provide integrated mental & psychosocial support
services.
Services to conform with National policy on Elimination of gender-based violence in
Uganda, Disability-Inclusive Gender-based Violence Prevention and Response: A guide
for state institutions in Uganda.

Provision of GBV services
at all levels of care.

« Gender-responsive health services, legal support, and community education
provided to all persons who have experienced gender-based violence (GBV).
Services to conform with National policy on Elimination of gender-based violence in
Uganda, Disability-Inclusive Gender-based Violence Prevention and Response: A guide
for state institutions in Uganda.

Access to palliative care
services improved

« 100% of HC llls and above to provide palliative and geriatric care services
Services to conform with Narcotic Drugs and Psychotropic Substances (Control) Act,
2024, Human rights, ethical, legal issues in palliative care- guide for health workers,
Palliative care strategy 2025-30.

Multi-sectoral & health
sector capacity in NCDs &
injury prevention and
control enhanced

« 100% of clients to be screened and managed for relevant NCDs at all levels.
NCDs (cancers, heart diseases, hypertension, etc.) managed according to Uganda
clinical guidelines and Uganda integrated guidelines for the management of NCDs

Access to NTDs Services
improved

» Neglected Tropical Diseases (NTDs) screening and treatment services provided at
all levels of care at all times.
Services to conform with Uganda NTD master plan 2023-27.
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MOH HEALTH SERVICE DELIVERY STANDARDS 2025-2030

OUTPUT/SERVICE
DESCRIPTION.

Centers of excellence in
provision of oncology,
cardiovascular and trauma
services at both National
and Regional Levels
established.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

» 100% of targeted health regions to have functional oncology, cardiovascular and
trauma centers of excellence.
Centers established as per MoH Strategic Plan 2025-30.

Medical Laboratory and
diagnostic imaging
services provided

Maternal and child
health services at all
levels of care provided.

« Laboratory services to be provided at all health facilities.
Services to conform with the national standard test menu, techniques and supplies list
for laboratories, UCG 2023.

« Imaging services provided from HC Ills and above.
Services to conform with Uganda diagnostic and therapeutic Imaging guidelines.

« All levels of care to provide quality and accessible maternal, neonatal, child &
adolescent friendly services.

« Facilities to provide services as per Uganda essential maternal and newborn care
guidelines, UCG 2023.

Increased demand and
uptake of reproductive
health services.

« Sexual and Reproductive Health (SRH) information and services provided at all
levels of care at all times.

« 100% of adolescents and young people to access confidential, age-appropriate
and non-discriminatory adolescent sexual and reproductive health services at all
levels of care at all times.

Services to conform with National adolescents and young people SBC plan.

« 100% of health facilities to offer a wide range of family planning methods at all
levels of care.

Services conform with Family Planning costed implementation plan, FP
comprehensive training manual.

Improved early antenatal
care (ANC) attendance
for all pregnant women.

« 100% of Pregnant women to attend ANC before 13 weeks.
« 100% of Health facilities to provide ANC booking and baseline investigations.
ANC services to conform with Uganda Goal oriented ANC protocol.

Improved quality of
intrapartum care for all
pregnant women.

» 100% of births to be conducted by a skilled health worker.
o 100% of health facilities to provide complete Emergency Obstetric and Newborn
Care (EmONC) functions at all times.
o 100% of health facilities to provide quality intrapartum care at all times.
Services to conform with Uganda essential maternal and newborn care clinical
guidelines.
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OUTPUT/SERVICE
DESCRIPTION.

Improved access to care
for sick and small
newborns.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« 100% of health facilities to provide neonatal care services as per level of care.
Services to conform with guidelines for managing sick and small new borns.

Notification of maternal
and perinatal deaths.

« 100% of maternal and perinatal deaths notified within 24 hours and reviewed
within 7 days.
Services to conform with Maternal and Perinatal Death Surveillance &Response
(MPDSR) guidelines.

Assessment of adolescent
girls for pregnancy.

« 100% of adolescent girls to be assessed for pregnancy at all levels of care.
Services to conform with National adolescents and young people SBC plan.

School health package
rolled out in all schools.

Epidemic prone and
priority diseases
prevented and/or
detected.

« 100% of schools to implement school health package.
Services conform with the Uganda school health standards, WHO/UNESCO health
promotive school’s framework.

» Event or disease to be detected within 7 days of its occurrence/ outbreak with
conformity to WHO/MoH IDSR guidelines.
Services to conform with MoH National technical guidelines for integrated disease
surveillance & Response.

Epidemic prone and
priority diseases
investigated and
reported

» Response undertaken within 7 days of the outbreak with conformity to WHO/MoH
IDSR guidelines.
Services to conform with MoH National technical guidelines for integrated disease
surveillance & Response.

Promote digitalization of
the health information
system.

« 100% of HC IVs and above to have a functional electronic medical records system
(EMR) at all times.
System to conform with guidelines for the implementation of the Electronic Medical
Records (EMR).

Health facility databases
developed and updated.

« A national health facility (public and private) directory updated at all times.

Health research
conducted

« At least 5 operational health-related researches conducted annually.

Health innovations and
technology uptake
promoted.

« Policy briefs on health innovations, programs and interventions developed
annually.
At least 2 policy briefs developed annually.
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OUTPUT/SERVICE
DESCRIPTION.

Birth & death registration
scale up.

Service Standard (Coverage, Quality, Quantity, Time, Process, Accessibility).

« 100% of births and deaths to be registered in the country.
Services to conform with birth & death registration Act.
« 100% of Health facilities to conduct all-cause mortality audits.

Monitoring, evaluation,
Coordination and reporting
for HCD strengthened.

e 100% of health sub-program KPIs monitored.

» Quarterly MoH performance reviews conducted.
 Quarterly sub-national Performance reviews conducted.
« Annual Joint Review Mission (JRM) conducted

o Prepare & disseminate M&E Plan for MOH Strategic Plan
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THE REPUBLIC OF UGANDA
MINISTRY OF HEALTH

For more information,
please contact:

Email: info@health.go.ug

Toll Free Call center
0800100066

SMS: 8200
Mtrac: 8500

Website:
www.health.g o.ug

Physical Location:
Ministry of Health; Plot 6 Lourdel Road
P.O.BOX 7272 Kampala Uganda
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Give Your Feedback about
Services Received by
Scanning the QR Code

) @ministry of health X @MoHUganda (*.) 0770818139
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